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/D�FUHDFLhQ�\�GHVDUUROOR�GH�SUR\HFWRV�LQYROXFUD�D�XQ�QXPHURVR�JUXSR�GH�WeFQLFDV�
HVWUDWHJLDV�\�SURFHVRV�TXH��PdV�DOOd�GH�ORV�WUDWDGRV�HQ�RWUDV�HQWUDGDV��VXSRQHQ
XQ �FRQMXQWR �DPSOLR �GH �SUdFWLFDV �SURIHVLRQDOHV �GH �SURGXFFLhQ� �UHDOL]DFLhQ�
SRVWSURGXFFLhQ�\�RSHUDFLhQ�GH�ORV�SURGXFWRV�FRPXQLFDWLYRV�PXOWLPHGLD�

'DGD�OD�PDJQLWXG�GHO�WHPD�GHVGH�XQD�DSUR[LPDFLhQ�WHhULFD��HQ�HVWD�SDUWH�GHO�WHPD
VH�DERUGD�VRODPHQWH�XQD�YLVLhQ�JOREDO�GHO�FLFOR�GH�GHVDUUROOR�GH�XQ�SUR\HFWR��\
UHSDUD�GH�IRUPD�PdV�GHWHQLGD�HQ�DTXHOORV�DVSHFWRV�GHO�GHVDUUROOR�GH�XQ�SUR\HFWR
TXH�HVWdQ�YLQFXODGRV�FRQ�ODV�iOWLPDV�DFWLYLGDGHV��D�VDEHU�

HOHPHQWRV�GH�HQWUHJD�ILQDOHV
ORV�VLVWHPDV�GH�GLIXVLhQ��WeFQLFDV�6(2l���\
ORV�VLVWHPDV�GH�DQdOLVLV�ZHE�

&,&/2�'(�'(6$552//2

5HDOL]DQGR�XQD�DEVWUDFFLhQ�JHQHUDO��SRGHPRV�HVWDEOHFHU�TXH�FXDOTXLHU�3URGXFFLhQ
\�5HDOL]DFLhQ�PXOWLPHGLD�VHJXLUd���SDVRV��6H�WUDWD�GH�XQ�PRGHOR�JHQHUDOLVWD�TXH
FRQWHPSOD�ODV�IDVHV�\�VXEHWDSDV�GH�XQ�JUDQ�SUR\HFWR�PXOWLPHGLD��(Q�IXQFLhQ�GH�OD
GLPHQVLhQ�GHO�SUR\HFWR�TXH�VH�WUDWH��GHEHUd�HVWLPDUVH�FXdOHV�VRQ�LPSUHVFLQGLEOHV
\�FXdOHV�QR�SDUD�FXPSOLU�OD�ILQDOLGDG�SHUVHJXLGD��(O�HVTXHPD�VLJXLHQWH�UHIOHMD
OD�H[WUDRUGLQDULD�FRPSOHMLGDG�GH�XQ�SURFHVR�GH�GHVDUUROOR�PXOWLPHGLD�
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)XHQWH��)DVHV�GH�OD�3URGXFFLbQ�\�5HDOL]DFLbQ�0XOWLPHGLD�E\�0DQXHO�*HUWUXGL[�DW
KWWSV���FLEHUFDPELR�ILOHV�ZRUGSUHVV�FRP���������������W�IDVHV���������������SQJ�
/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�FF�E\�����

$QdOLVLV
-XQWR�D�OD�IDVH�GH�HVSHFLILFDFLhQ�VXSRQH�OR�TXH��HQ�WeUPLQRV�GH�OD�3URGXFFLhQ�\
5HDOL]DFLhQ�DXGLRYLVXDOHV��VH�FRQRFH�FRPR�HWDSD�GH�3UHSURGXFFLhQ��(O�LQLFLR�GH
HVWD�IDVH�GHSHQGH�GHO�HVWfPXOR�TXH�OD�SRQH�HQ�PDUFKD��XQ�HQFDUJR��FXEULU�XQD
QHFHVLGDGl��'H�PRGR�TXH�SXHGH��DOWHUQDWLYDPHQWH��SURSLFLDUVH�FRQ�XQ�SURFHVR�GH
LGHDFLhQ�FX\RV�UHVXOWDGRV�VH�DQDOL]DQ�HQ�WeUPLQRV�GH�YLDELOLGDG��R�ELHQ�TXH�VH
UHDOLFH�SULPHUR�XQ�HVWXGLR�GH�RSRUWXQLGDGHV��GH�QHJRFLR��SRVLEOHV�UHVXOWDGRV��GH
LPSDFWR�VRFLDO��HWF���\�TXH�D�SDUWLU�GH�DKf�VH�FRQFUHWH�OD�LGHD��8QD�YH]�TXH
KHPRV�GHVDUUROODGR�OD�LGHD��\�TXH�eVWD�KD�WRPDGR�FXHUSR�HQ�DOJiQ�GRFXPHQWR
LQLFLDO��VLQRSVLV�R�VLPLODU��HV�SUHFLVR�SRQHU�D�SUXHED�HO�FRQFHSWR�TXH�KHPRV
SHUILODGR��FRQ�HO�ILQ�GH�DQDOL]DU�VX�SRVLEOH�XWLOLGDG�HQ�WeUPLQRV�GH�GHPDQGD�\
GH�YLDELOLGDG�WeFQLFD��HVWXGLDQGR�TXe�QHFHVLGDGHV�FXEUH��TXe�H[LJHQFLDV�WeFQLFDV
\�KXPDQDV�VH�GHULYDQ�GH�VX�GHVDUUROOR��HQ�GHILQLWLYD��FRQRFHU��D�WUDYeV�GH�XQ
SURWRWLSR��TXe�SRVLELOLGDGHV�UHDOHV�KD\�GH�OOHYDU�D�EXHQ�SXHUWR�OD�SURGXFFLhQ�
$XQTXH�OD�IRUPD�\�SRVLELOLGDG�GH�FRPSOHWDU�HVWD�HWDSD�GHSHQGHUd�GHO�YROXPHQ�\
WDPDgR�GH�OD�SURGXFFLhQ��OD�UHDOL]DFLhQ�GH�HVWXGLRV�GH�PHUFDGR�H�LQYHVWLJDFLRQHV
GH�XVXDULR��DXQTXH�GHVHDEOH��QR�VLHPSUH�VH�SXHGH�OOHYDU�D�FDER��GHEHQ�HVWLPDUVH
WRGDV�DTXHOODV�WeFQLFDV�GH�SURWRWLSDGR�TXH�SHUPLWDQ��DXQTXH�VHD�GH�XQD�IRUPD
VHQFLOOD� �HVWLPDU �DGHFXDGDPHQWH �OD �YLDELOLGDG �GHO �SURGXFWR� �$VLPLVPR� �OD
QHFHVLGDG�GH�OD�SUXHED�GH�FRQFHSWR�HVWDUd�OLJDGD�D�OD�RULJLQDOLGDG�\�QRYHGDG�GHO
WLSR�GH�SURGXFWR��&XDQWR�PD\RU�HV�HO�ULHVJR�GH�OD�LGHD�PD\RU�HV�OD�QHFHVLGDG�GH
UHDOL]DU�XQD�SUXHED�D�PRGR�GH�SURWRWLSR��'H�IRUPD�SDUDOHOD��SHUR�WDPELeQ�D�OD
OX]�TXH�RIUH]FDQ�ORV�GDWRV�GH�OD�SUXHED�GH�FRQFHSWR��VH�SRGUd�OOHYDU�D�FDER�XQD
SULPHUD�GREOH�DSUR[LPDFLhQ�
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$O�SUREOHPD�HFRQfPLFR�ILQDQFLHUR��-DFRVWH��������'RPLQJR�$MHQMR���������HV
GHFLU��D�OD�HYDOXDFLhQ�GH�FRVWHV��JDVWRV�H�LQJUHVRV�
$O�SUREOHPD�WdFQLFR��HV�GHFLU��DO�DQdOLVLV�GH�OD�HYDOXDFLhQ�GH�YLDELOLGDG
WeFQLFD�HQ�WeUPLQRV�GH�UHTXHULPLHQWRV�WHFQROhJLFRV�\�GH�HVFDOD�GH�FRVWHV�GH
ORV�PLVPRV�

&LHUUD�HVWD�IDVH�OD�HODERUDFLhQ�GH�OD�GHILQLFLhQ�GHO�SURGXFWR�PXOWLPHGLD��6H
WUDWD �GH �GHVDUUROODU �GH �IRUPD �FRQFUHWD �HO �EULHILQJ �RIUHFLHQGR �ODV �FODYHV
IXQGDPHQWDOHV�TXH�SHUPLWDQ�WRPDU�OD�GHFLVLhQ�GH�FRQWLQXDU�FRQ�HO�SUR\HFWR�
GHVHVWLPDUOR�R�UHDOL]DU�FRUUHFFLRQHV�HQ�HVWH�SULPHU�DFHUFDPLHQWR��3RU�HOOR��HVWH
GRFXPHQWR�GHEH�LQGLFDU��D�SDUWLU�GH�XQ�DQdOLVLV�FRQWH[WXDO��FXdO�HV�HO�REMHWR
GHO�GHVDUUROOR��TXe�REMHWLYRV�\�IXQFLRQDOLGDGHV�GHEH�VDWLVIDFHU�OD�DSOLFDFLhQ�
FXdO�HV�VX�SiEOLFR�REMHWLYR��TXe�PHGLRV�\�WeFQLFDV�VH�XWLOL]DUdQ�\�TXH�LQYHUVLhQ
HFRQhPLFD�\�WHPSRUDO�VXSRQH��(Q�RFDVLRQHV��HOEULHILQJ�SXHGH�WRPDU�XQD�IRUPD�PdV
VHQFLOOD�\�SUHVHQWDUVH�FRPR�XQ�SLWFK�R�SURSXHVWD��*DZOLQVNL������������

(VSHFLILFDFLeQ
/D�VHJXQGD�IDVH��DiQ�GHQWUR�GHO�dPELWR�GH�OD�3UHSURGXFFLhQ��VLUYH�SDUD�GHOLPLWDU
\ �GHWDOODU �FRQ �WRGD �OD �SUHFLVLhQ �SRVLEOH� �HQ �TXe �FRQVLVWH �UHDOPHQWH �HO
DSOLFDWLYR�R�SURGXFWR�TXH�YDPRV�D�UHDOL]DU��6H�WUDWD�GH�XQD�HWDSD�TXH�SRVHH
FDUDFWHUfVWLFDV�ELHQ�GLVWLQWLYDV�FRQ�UHVSHFWR�D�RWURV�VLVWHPDV�GH�SURGXFFLhQ
DXGLRYLVXDO�

) X H Q W H � � ( M H P S O R � G H � S O D Q � G H � W U D E D M R � E \ � 0 D Q X H O � * H U W U X G L [ � D W
KWWSV���FLEHUFDPELR�ILOHV�ZRUGSUHVV�FRP���������F��EE�W�SURMHFWR���������������S
QJ��/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�FF�E\�����

/D�DFHSWDFLhQ�GHO�EULHILQJ�OOHYD�D�OD�SXHVWD�HQ�PDUFKD�GH�XQ�SURFHVR�GH�DQdOLVLV
PLQXFLRVR�HQ�HO�TXH�HV�HVHQFLDO�SRGHU�SUHFLVDU�WRGRV�ORV�HOHPHQWRV�TXH�GHEHUdQ
IRUPDU�SDUWH�GH�OD�3URGXFFLhQ��%dVLFDPHQWH��SRGHPRV�HVWDEOHFHU�FLQFR�SURFHVRV�

���(QIRTXH�GHO�SUR\HFWR��6H�GHEHUd�HVWDEOHFHU�FXdO�HV�HO�PRGHOR�GH�JHVWLhQ
XWLOL]DGR� �DVf �FRPR �ODV �KHUUDPLHQWDV �GH �SODQLILFDFLhQ� �VHJXLPLHQWR �\
FRPXQLFDFLhQ �D �XWLOL]DU�

���7RPD�GH�UHTXLVLWRV��6H�LGHQWLILFDUd�D�ORV�UHVSRQVDEOHV�GHO�SUR\HFWR��HQ�OD
SDUWH�FOLHQWH�\�HQ�OD�SDUWH�GH�OD�HPSUHVD�GHVDUUROODGRUD��\�VH�HVWDEOHFHUd
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FXdOHV�VRQ�ORV�UHTXLVLWRV�TXH�GHEH�FXPSOLU�HO�SURGXFWR��FRPHUFLDOHV��WeFQLFRV�
UHTXLVLWRV�GH�XVRl��\�ODV�PHGLGDV�GH�FDOLEUDFLhQ�GH�ORV�PLVPRV�

���(ODERUDFLfQ�GH�HVSHFLILFDFLRQHV��/RV�UHTXLVLWRV�GHO�VLVWHPD�QRV�LOXVWUDUdQ
VREUH �ODV �IXQFLRQDOLGDGHV �TXH �GHEH �LQFRUSRUDU� �\ �QRV �GDUd �FXHQWD �GH �ODV
HVSHFLILFDFLRQHV�TXH�GHEH�FRQWHPSODU�VX�GHVDUUROOR�

/D�HVSHFLILFDFLfQ�IXQFLRQDO�VHUYLUd�SDUD�GHILQLU��FRQ�SUHFLVLhQ��TXe�HV�OR
TXH �HO �SURGXFWR �R �VHUYLFLR �SHUPLWLUd �KDFHU� �3RGUd �LQFOXLU �PRGHORV �GH
UHSUHVHQWDFLhQ �JUdILFD �FRPR �VWRU\ERDUG �TXH �VLUYDQ �SDUD �LOXVWUDU�
SLFWhULFDPHQWH� �OR �TXH �VH �QDUUD �HQ �OD �H[SOLFDFLhQ �WH[WXDO�
/D�HVSHFLILFDFLfQ�WdFQLFD�UHSRUWDUd�OD�LQIRUPDFLhQ�VREUH�HO�PRGHOR�\�ORV
GHWDOOHV�GH�HODERUDFLhQ�GHO�SURGXFWR�(VWD�IDVH�GHEH�GDU�RULJHQ�DO�GRFXPHQWR
GH�WdUPLQRV�GH�UHIHUHQFLD�R�EDVHV�WdFQLFDV��(Q�eO�VH�LQFOXLUd��FRQ�FLHUWR
GHWDOOH� �OR �TXH �VH �SUHWHQGH �GHVDUUROODU �HQ �HO �PDUFR �GHO �SUR\HFWR�
LQGLFDQGR� �VX �REMHWLYR �JHQHUDO� �REMHWLYRV �HVSHFfILFRV� �UHVXOWDGRV
HVSHUDGRV� �UHTXHULPLHQWRV �IXQFLRQDOHV� �UHTXHULPLHQWRV �WeFQLFRV�
PHWRGRORJfD� �\ �HOHPHQWRV �GH �UHFHSFLhQ �ILQDO�

���&UHDFLfQ�GHO�3ODQ�GHO�SUR\HFWR�R�SODQ�GH�WUDEDMR��&RQ�HO�DQdOLVLV�GH�ODV
HVSHFLILFDFLRQHV��\�FRQ�VX�GHWDOOH��HVWDUHPRV�HQ�FRQGLFLRQHV�GH�UHDOL]DU�HO�SODQ
GH�WUDEDMR�R�SODQ�GH�SUR\HFWR�HQ�HO�TXH�VH�HVWDEOH]FDQ�HO�GHVJORVH�GH�WDUHDV�
VXV �KLWRV� �OD �DVLJQDFLhQ �GH �SHUVRQDO �\ �PHGLRV �D �FDGD �XQD �GH �HOODV� �ODV
FRQGLFLRQHV�GH�UHDOL]DFLhQ��OD�FRQFDWHQDFLhQ�HQWUH�XQDV�\�RWUDV�\�ORV�PRGHORV�GH
JHVWLhQ�GH�FDPELRV��HQWUH�RWUDV�PXFKDV�FXHVWLRQHV�

���5HDOL]DFLfQ�GHO�SUHVXSXHVWR�\�&RQWUDWDFLfQ�GH�ORV�HTXLSRV�WdFQLFRV�\�KXPDQRV�
(O�GHVJORVH�GH�WDUHDV�\�QHFHVLGDGHV�QRV�HQFDPLQDUd�KDFLD�OD�HODERUDFLhQ�GHO
SUHVXSXHVWR� �(VWD �IDVH �WLHQH �DiQ �XQD �LPSRUWDQWH �FDUJD �FRUUHFWLYD� �SXHV �HO
GHWDOOH��GHO�TXH�QR�VH�GLVSRQfD�DO�FRPHQ]DU��GHEH�GDUQRV�GDWRV�IHKDFLHQWHV�TXH
FRQILUPHQ�OD�DSXHVWD�\�OD�YDORUDFLhQ�LQLFLDO�VREUH�OD�YLDELOLGDG�GHO�SUR\HFWR�
6L �HO �UHVXOWDGR �HV �SRVLWLYR� �VHUd �HO �PRPHQWR �GH �IRUPDU �HO �HTXLSR �KXPDQR
QHFHVDULR��\�UHDOL]DU�ODV�FRQWUDWDFLRQHV��(O�SUHVXSXHVWR�KDEUd�GH�FRQWHPSODU�HO
FdOFXOR�GH�ORV�FRVWHV�GH�RSHUDFLRQHV��PDWHULDOHV��HTXLSDPLHQWR��VHUYLFLRV�\
WUDQVSRUWH��\�GH�ORV�RUJDQL]DWLYRV��VDODULRV��JDVWRV�JHQHUDOHV��HWF���

3URGXFFLeQ
/D�3URGXFFLhQ�FRUUHVSRQGH�FRQ�OD�IDVH�GH�GLVHgR�\�GHVDUUROOR�GHO�SURGXFWR��(V�HO
PRPHQWR�HQ�TXH�GHMDPRV�DWUdV�ODV�WeFQLFDV�\�HVWUDWHJLDV�GH�SURGXFFLhQ�\�QRV
DGHQWUDPRV�GH�OOHQR�HQ�ODV�GH�OD�UHDOL]DFLhQ��3RGHPRV�PDUFDU�FLQFR�JUDQGHV
DSDUWDGRV �HQ �HVWD �SDUWH �GHO �SURFHVR� �$XQTXH �SXHGHQ �UHDOL]DUVH �GH �IRUPD
FRQVHFXWLYD� �OR �QRUPDO �HV �TXH �VLJDQ �PRGHORV �HYROXWLYRV �H �LQWHUDFWLYRV �HQ
SDUDOHOR�

(ODERUDFLfQ �GH �FRQWHQLGRV� �6H �UHDOL]D �OD �VHOHFFLhQ� �DGHFXDFLhQ �\��
HVWUXFWXUDFLhQ �GH �ORV �FRQWHQLGRV �HQ �IXQFLhQ �GH �ODV �FDUDFWHUfVWLFDV �\
H[SHFWDWLYDV�GHO�SiEOLFR�REMHWLYR��GH�ORV�LQWHUHVHV�FRPXQLFDFLRQDOHV�GHO
HPLVRU��HWF��,QFOXLPRV�DTXf�WDQWR�OD�SURGXFFLhQ�GH�ORV�FRQWHQLGRV�GH�WLSR
WH[WXDO��TXH�UHDOL]DQ�H[SHUWRV�HQ�HO�dPELWR�FRQFUHWR�VREUH�HO�TXH�VH
UHDOL]D �HO �SURGXFWR� �FRPR �GH �PXOWLPHGLD�IRWRJUDIfDV� �LOXVWUDFLRQHV�
HVTXHPDV�JUdILFRV��YfGHRV��HWF���TXH�VH�GHVDUUROOHQ�EDMR�ODV�SHWLFLRQHV�GH
DTXHOORV �SRU �SDUWH �GH �XQ �HTXLSR� �PdV �R �PHQRV �DPSOLR� �GH �SURGXFFLhQ
DXGLRYLVXDO�
*XLRQL]DFLfQ��,QWHUUHODFLRQDGD�HVWUHFKDPHQWH�FRQ�OD�DQWHULRU��VH�WUDWD�GH��
GDU �IRUPD �DO �FRQWHQLGR �GHVDUUROODGR �SDUD �RSWLPL]DU �VX �HVWUXFWXUD �\
SUHVHQWDFLhQ �QDUUDWLYD� �H[SUHVLYD �\ �GUDPdWLFD� �\ �DMXVWDUOD �D �ODV
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FDUDFWHUfVWLFDV�GHO�PHGLR��3DUD�HOOR�VH�XWLOL]DQ�GLVWLQWDV�WeFQLFDV��GHVGH
HO�PRGHOR�GH�JXLhQ�PXOWLPHGLD�KDVWD�HO�GLVHgR�LQWHUDFWLYR��ORV�GLDJUDPDV�GH
IOXMR� �HWF� �6H �IDFLOLWD� �DGHPdV� �HO �GHVJORVH �GH �QHFHVLGDGHV �GH
FRQWHQLGRV �PXOWLPHGLD �TXH �KDQ �GH �UHDOL]DUVH�
'LVHeR��&RQWHPSOD�OD�HODERUDFLhQ�WDQWR�GHO�GLVHgR�GH�OD�LQWHUID]�FRPR�GHO��
GLVHgR�GH�ORV�FRPSRQHQWHV�JUdILFRV�
$QcOLVLV�\�3ODQLILFDFLfQ�WdFQLFD��(Q�HVWD�IDVH�GHEH�LU�WUDEDMdQGRVH��
WDPELeQ�HQ�OD�LPSODQWDFLhQ�GH�OD�VROXFLhQ��$XQTXH�HQ�OD�WRPD�GH�UHTXLVLWRV
VH �KDEUd �HVWXGLDGR �HVWD �GLPHQVLhQ �\ �VH �KDEUdQ �HVWDEOHFLGR �XQDV
HVSHFLILFDFLRQHV �SDUD �HOOR� �VH �GHEHUd ��HVSHFLDOPHQWH �HQ �GHVDUUROORV
FRPSOHMRV��SUREDU�HO�FRQWH[WR�GH�OD�DSOLFDFLhQ��VX�HQWRUQR�HFROhJLFR�GH
GHVSOLHJXH��SDUD�FRPSUREDU�VL�KD\�TXH�DMXVWDU�OD�SODQLILFDFLhQ�WeFQLFD�\
HYLWDU��DVf��VREUHVDOWRV�GH�iOWLPD�KRUD�
3URJUDPDFLfQ�H�LQWHJUDFLfQ��6H�WUDWD�GH�XQD�SDUWH�VXVWDQWLYD�GHO�SURFHVR��
GH�SURGXFFLhQ��(Q�IXQFLhQ�GH�OD�FRPSOHMLGDG�GHO�GHVDUUROOR�\�GHO�SURGXFWR�D
HODERUDU��SXHGH�OOHYDU�XQ�WLHPSR�FRQVLGHUDEOH��&RQOOHYD�WDQWR�OD�SURGXFFLhQ
GH�FhGLJR�QHFHVDULD�FRPR�OD�LQWHJUDFLhQ�GH�ORV�PHGLD�\�VFULSWV�SURGXFLGRV
SRU�ORV�HTXLSRV�GH�FRQWHQLGRV�
7RGR�SURFHVR�GH�SURGXFFLhQ�HV�XQ�jRUJDQLVPRk�YLYR��FDPELD�GH�HVWDGR��\�VH��
WUDQVIRUPD�FRQ�HO�SDVR�GHO�WLHPSR��SRU�OR�TXH�UHTXLHUH�DMXVWHV��3RU�PX\
SODQLILFDGR �TXH �HVWe �WRGR �DQWHV �GH �FRPHQ]DU� �WDUGH �R �WHPSUDQR �QRV
HQFRQWUDUHPRV�DQWH�OD�QHFHVLGDG�GH�WRPDU�GHFLVLRQHV�TXH�FRUULMDQ�HOHPHQWRV
TXH�QR�HVWdQ�IXQFLRQDQGR�WDO�FRPR�VH�SUHYHfD��R�QRV�HQFRQWUDUHPRV�DQWH�OD
H[LJHQFLD�GH�FRPSULPLU�ORV�SOD]RV�GH�HQWUHJD��HWF��3DUD�HOOR��GHEHPRV�WHQHU
SUHYLVWR�XQ�VLVWHPD�SDUD�OD�JHVWLhQ�GH�FDPELRV�\�RWUR�SDUD�OD�JHVWLhQ�GH�OD
IHFKD�GH�YHQFLPLHQWR�GHO�SUR\HFWR�\�VX�HQWUHJD�

3RVWSURGXFFLeQ
(Q�HO�FDVR�GH�ODV�SURGXFFLRQHV�PXOWLPHGLD��HO�SURFHVR�GH�SRVWSURGXFFLhQ�KDFH
UHIHUHQFLD�D�XQD�IDVH�GLVWLQWD��&DEH�VHgDODU�QR�REVWDQWH��TXH��FRPR�LQWHJUDFLhQ
GH�PHGLRV��FDGD�XQR�GH�HOORV��IRWRJUDIfD��VRQLGR��YfGHR��HWF���KDEUd�SDVDGR�SRU
VX�SRVWSURGXFFLhQ�LQGLYLGXDO�DQWHV�GH�LQWHJUDUVH�HQ�HO�SURGXFWR�FRPSOHWR�

(Q�QXHVWUR�FDVR��HVWD�IDVH�KDFH�UHIHUHQFLD�D�ODV�WDUHDV�TXH�GHEHQ�OOHYDUVH�D
FDER�SDUD��DQWHV�GH�OD�HQWUHJD�GHO�SURGXFWR�\�GH�VX�GHVSOLHJXH��UHDOL]DU�XQ
WHVWHR��FRPSUREDFLhQ��H[KDXVWLYR�\�ULJXURVR��3DUD�HOOR��HV�SUHFLVR�FRQWHPSODU�XQ
FRQMXQWR��WRGR�OR�JHQHURVR�TXH�VHD�YLDEOH��GH�SUXHEDV�GH�XVR�GHO�SURGXFWR
GHVWLQDGDV�D�OD�YDOLGDFLhQ�GHO�PLVPR��\�D�OD�FRUUHFFLhQ�GH�FXDQWRV�HUURUHV
WeFQLFRV��GH�FRQWHQLGR�R�GH�H[SUHVLhQ�SXHGDQ�ORFDOL]DUVH��/D�HQPLHQGD�GH�ORV
IDOORV�DQWHV�GHO�ODQ]DPLHQWR�UHVXOWDUd�FDSLWDO�SDUD�HVWDEOHFHU�ORV�SDUdPHWURV�GH
FDOLGDG�GH�SURGXFWR��1DGD�KD\�PdV�IUXVWUDQWH�SDUD�XQ�XVXDULR�PXOWLPHGLD�TXH
HQFRQWUDU�XQ�SURGXFWR�TXH�OH�LQWHUHVD�SHUR�TXH�QR�SXHGH�H[SORUDU�DGHFXDGDPHQWH
SRUTXH�VH�FXHOJD��QR�OH�OOHYD�GRQGH�GHVHD�R��VLPSOHPHQWH��QR�IXQFLRQD�HQ�VXV
FLUFXQVWDQFLDV�GH�XVR��3DUD�OD�YDOLGDFLhQ�HV�KDELWXDO�UHDOL]DU�HVWXGLRV�GH
MXHFHV�R�SRVWHVW��(VWRV�MXHFHV�UHSUHVHQWDQ�ORV�GLVWLQWRV�JUXSRV�GH�SiEOLFR
REMHWLYR�D�ORV�TXH�VH�RULHQWD�HO�SURGXFWR�\�VRQ�HVFUXSXORVDPHQWH�HOHJLGRV
VLJXLHQGR�PeWRGRV�FLHQWfILFRV�GH�FRQWURO�GHO�FRQVXPR���l��/RV�MXHFHV�VXPLQLVWUDQ
LPSRUWDQWHV�GDWRV�\�URPSHQ�HO�HVTXHPD�DUELWUDULR�KDELWXDO�GH�RSLQLhQ��HQ�HO�TXH
HO �iQLFR �SXQWR �GH �YLVWD �YLHQH �GDGR �SRU �HO �FOLHQWH� �HO �SDWURFLQDGRU� �HO
GLVWULEXLGRU�R�HO�UHVSRQVDEOH�GH�OD�SURGXFWRUD��0RUHQR������������

7HVWHR�GH�SURGXFWR

'HQWUR�GH�OD�IDVH�GH�SRVWSURGXFFLhQ��VH�FRQWHPSODQ��DGHPdV�GH�ODV�SUXHEDV�GH
WHVWHR�JHQHUDO��HYDOXDFLRQHV�GH�DFFHVLELOLGDG��D�WUDYeV�GH�GLVWLQWRV�PeWRGRV�GH
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LQVSHFFLhQ� �\� �RFDVLRQDOPHQWH� �HQ �IXQFLhQ �GHO �WLSR �GH �SURGXFWR� �SUXHEDV
GH�EHQFKPDUN�GH�VRIWZDUH��(VWDV�SUXHEDV�FRQVLVWHQ�HQ�FRPSDUDU�HO�UHQGLPLHQWR�GHO
SURGXFWR�PXOWLPHGLD�ILQDO�FRQ�PRGHORV�VLPLODUHV�R�FRQ�WDEODV�GH�UHQGLPLHQWR�SDUD
FRQRFHU �TXH �OD �VROXFLhQ �ILQDO� �DQWHV �GH �VX �ODQ]DPLHQWR� �FXPSOH �FRQ �ORV
UHTXLVLWRV�PHGLRV�HVSHUDEOHV�SRU�ORV�GHVWLQDWDULRV�REMHWLYRV�

/D�SULPHUD�YHUVLhQ�GHO�SURGXFWR�TXH�VH�HQYfD�D�ORV�WHVWDGRUHV�SURIHVLRQDOHV��
HV�OD�OODPDGD�9HUVLhQ�$OSKD�
$�HVWD�OH�VLJXH�OD�YHUVLhQ�GHO�SURGXFWR�DQWHV�GH�VDOLU�DO�PHUFDGR��OODPDGD��
YHUVLhQ�%HWD��SULPHUD�YHUVLhQ�GH�XQ�VRIWZDUH�LQIRUPdWLFR�X�RWUR�SURGXFWR�
TXH �HV �SRVLEOH �TXH �VHD �LQHVWDEOH� �SHUR �iWLO �SDUD �ODV �GHPRVWUDFLRQHV
LQWHUQDV��\�TXH�QRUPDOPHQWH�VH�GD�FXDQGR�VH�DQXQFLD�OD�FRQJHODFLhQ�GH�ODV
FDUDFWHUfVWLFDV �GHO �SURGXFWR �\ �FXDQGR �\D �VROR �VH �DgDGLUdQ �SHTXHgDV
FRUUHFFLRQHV �R �HGLFLRQHV� �/RV �SUREDGRUHV �GHO �SURGXFWR� �ORV �DQWHV
PHQFLRQDGRV�MXHFHV�SRVWHVW��FRPR�\D�VH�GHFfD��VH�VHOHFFLRQDQ�ULJXURVDPHQWH
PHGLDQWH�PeWRGRV�FLHQWfILFRV�GH�FRQWURO�GH�FRQVXPR��TXH�URPSHUdQ�HO�HVTXHPD
KDELWXDO�GH�RSLQLhQ��3HUR�FDEH�DgDGLU��TXH�ODV�YHUVLRQHV�ODQ]DGDV�D�XQ
JUXSR�GH�SUREDGRUHV�VHOHFFLRQDGR�VHJiQ�FULWHULRV�GH�WHVWHR��VRQ�PDV�ELHQ
SDUD �VRIWZDUH �R �GLVHgRV �SURSLHWDULRV� �PLHQWUDV �TXH �ODV �DSOLFDFLRQHV
JUDWXLWDV�R�GH�FhGLJR�DELHUWR��VH�ODQ]DQ�FRQ�IUHFXHQFLD�DO�JUDQ�SiEOLFR��DO
PHUFDGR�HQ�JHQHUDO�VLQ�OD�VHOHFFLhQ�DQWHV�FLWDGD�HQ�GLFKRV�SUREDGRUHV��'H
HVWH�PRGR��SRU�HMHPSOR��*RRJOH�1RWLFLDV�HVWXYR���DgRV�IXQFLRQDQGR�HQ�%HWD�
\�SRU�WDQWR��HO�GLVHgR�ZHE�\�OD�SDUWH�PXOWLPHGLD�GH�OD�PLVPD��VH�HVWXYR
WHVWHDQGR�GXUDQWH�XQ�ODUJR�SHULRGR��H[DPLQDQGR�\�FRUULJLHQGR�ORV�HUURUHV
TXH�HO�JUDQ�SiEOLFR�OHV�FRPXQLFDED�PHGLDQWH�IRURV�R�PDLOV��R�D�WUDYeV�GH
UHSRUWHV�LQIRUPdWLFRV�DXWRPdWLFRV�YfD�LQWHUQHW�
$�FRQWLQXDFLhQ��FRUUHJLGRV�ORV�HUURUHV��OD�VLJXLHQWH�HWDSD�GHO�SURGXFWR�VH��
GHQRPLQD�9HUVLhQ�&DQGLGDWD��5&���SURGXFWR�ILQDO�SUHSDUDGR�SDUD�SXEOLFDUVH
OLEUH�GH�HUURUHV�TXH�LPSLGDQ�\D�VX�GHVDUUROOR�
3RU�iOWLPR��OD�9HUVLeQ�GH�'LVSRQLELOLGDG�*HQHUDO��570���LGeQWLFD�D�OD��
DQWHULRU��FRQ�FRUUHFFLRQHV�GH�XOWLPD�KRUD�TXH�UHGRQGHDQ�HO�SURGXFWR�ILQDO�
VHUd�HO�SURGXFWR�GHILQLWLYR�WHUPLQDGR�TXH�VH�ODQ]DUd�DO�PHUFDGR�

'LIXVLeQ�\�RSHUDFLeQ
(VWD�iOWLPD�HWDSD�LPSOLFD�ODQ]DU�HO�SURGXFWR�SDUD�SRQHUOR�HQ�FRQWDFWR�FRQ�VX
GHVWLQDWDULR��7LHQH�GRV�REMHWLYRV�GLVWLQWRV�

(O�SULPHUR�WLHQH�TXH�YHU�FRQ�OD�SXHVWD�D�GLVSRVLFLeQ�GHO�VHUYLFLR�R�SURGXFWR�\
FRQ �ODV �FDPSDgDV �GH �FRPHUFLDOL]DFLhQ �\ �SXEOLFLGDG �YLQFXODGDV �DO �PLVPR� �/D
SURPRFLhQ�VH�SXHGH�UHDOL]DU�D�WUDYeV�GH�

/D�LQWHJUDFLhQ�FRQ�ODV�UHGHV�VRFLDOHV��)DFHERRN�\�7ZLWWHU�FRPR�FDQDOHV�GH
SURPRFLhQ�GLVFXVLhQ
(O�SRVLFLRQDPLHQWR�HQ�%XVFDGRUHV��HVWUDWHJLD�EDVDGD�HQ�SDODEUDV�FODYHV�SDUD
TXH�HO�VLWLR�VHD�YLVLEOH�HQ�OD�ZHE
/D�SXEOLFLGDG��VHOHFFLhQ�GH�FDQDOHV�RQOLQH�\�RIIOLQH�SDUD�OD�GLIXVLhQ�GHO
PDWHULDO

/DV�UHGHV�VRFLDOHV�VRQ�XQD�KHUUDPLHQWD�GH�PXFKfVLPR�SRWHQFLDO�

&UHDFLhQ �\ �SHUVRQDOL]DFLhQ �GHO �SHUILO �HQ �ODV �5HGHV �VRFLDOHV �PdV
LPSRUWDQWHV��7ZLWWHU��)DFHERRN��*RRJOH��<RXWXEH��HWF�
&UHDFLhQ�\�SHUVRQDOL]DFLhQ�GHO�GLVHgR�GH�3dJLQD�GH�(PSUHVD�HQ�)DFHERRN
,QWHJUDFLhQ�D�7ZLWWHU
$GLFLhQ�GH�%DGJHV�GH�)DFHERRN
&UHDFLhQ�GH�XQ�%ORJ�DFWXDOL]DGR
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,QWHJUDFLhQ �\ �$XWRPDWL]DFLhQ �GH �WRGDV �ODV �UHGHV �VRFLDOHV �\ �GH �PLFUR
EORJJLQJ
&UHDFLhQ�GH�FXHQWDV�HQ�GLIXVRUHV�GH�UHGHV�VRFLDOHV�

(O�VHJXQGR�REMHWLYR�WLHQH�TXH�YHU�FRQ�OD�RSHUDFLeQ�\�PDQWHQLPLHQWR�GHO�SURGXFWR
GHQWUR �GHO �HQWRUQR �HQ �HO �TXH �VH �KD\D �GHVSOHJDGR� �cVWD� �GH �QXHYR� �HV �XQD
FDUDFWHUfVWLFD�HVSHFfILFD�GH�OD�SURGXFFLhQ�PXOWLPHGLD�TXH�WRPD�GHO�GHVDUUROOR
GH�VRIWZDUH��\�TXH�FRQWHPSOD�OD�H[LJHQFLD�GH�PDQWHQHU�OD�DSOLFDFLhQ�\�DQDOL]DU
OD�HYROXFLhQ�GH�VX�GHVSOLHJXH�SDUD�JDUDQWL]DU�TXH�QR�VH�SURGXFHQ�GLILFXOWDGHV
FRPR�jFDfGDVk�GHO�VHUYLGRU��R�LQFRPSDWLELOLGDGHV�HQWUH�DSOLFDFLRQHV�EDVH�FRPR
JHVWRUHV�GH�EDVHV�GH�GDWRV��YJ��HQ�SURGXFWRV�ZHE���(Q�WRGR�FDVR��HO�DOFDQFH�GH
HVWD �IDVH �HVWDUd �PX\ �OLJDGR �DO �WLSR �GH �DUTXLWHFWXUD �SDUD �OD �TXH �KD\DPRV
UHDOL]DGR�HO�SUR\HFWR��(Q�HVH�VHQWLGR��OD�WHFQRORJfD�GH�VRSRUWH�FRQGLFLRQD
QRWDEOHPHQWH�FXdO�HV�OD�GLPHQVLhQ�TXH�WRPDUd�HVWD�iOWLPD�HWDSD�GH�XQD�SURGXFFLhQ
\�UHDOL]DFLhQ�PXOWLPHGLD�

$OJXQRV�DXWRUHV��FRPR�&DUORV�5XPLQRWW��HVWDEOHFHQ�WUHV�JUDQGHV�HWDSDV�HQ�OD
SURGXFFLhQ�GH�XQ�SUR\HFWR�PXOWLPHGLD�

���'LVHgR�GH�LQIRUPDFLhQ

���'LVHgR�GH�OD�LQWHUID]

���'LVHgR�GH�OD�LQWHUDFWLYLGDG

>$PSOLDU�LQIRUPDFLfQ@
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$GHPdV�GHO�SURSLR�SURGXFWR�PXOWLPHGLD�HQ�Vf�HQ�SURGXFFLhQ��LPSOHPHQWDGR�
IXQFLRQDQGR�\�SOHQDPHQWH�RSHUDWLYR�VHJiQ�VH�DFRUGh�HQ�HO�GRFXPHQWR�GH
EDVHV�WeFQLFDV��GHEHUd�KDFHUVH�HQWUHJD�GH�

(GLWDEOHV�GH�WRGDV�ODV�DSOLFDFLRQHV�HODERUDGDV��&RQMXQWR�GH�ILFKHURV�TXH�VH
KDQ�FUHDGR�FRQ�SURJUDPDV�HVSHFfILFRV��SURSLHWDULRV�R�QR��\�TXH�JHQHUDQ
HMHFXWDEOHV �TXH �VRQ �ORV �TXH �VH �QDYHJDQ �SRVWHULRUPHQWH� �(VWRV �VHUdQ
QHFHVDULRV�SDUD�HGLWDU�R�PRGLILFDU�ORV�GRFXPHQWRV�SXEOLFDGRV�HQ�YHUVLRQHV
SRVWHULRUHV�

'RFXPHQWDFLeQ�FRPSOHWD�GH�WRGRV�ORV�HOHPHQWRV�GHO�SURGXFWR�PXOWLPHGLD�
(OHPHQWRV�JUdILFRV��DXGLRYLVXDOHV�\�VRQRURV�RULJLQDOHV�\�HGLWDEOHV
)RUPDFLeQ �HQ �WRGRV �DTXHOORV �HOHPHQWRV �SDUD �ORV �TXH �VHD �QHFHVDULD �XQD
FDSDFLWDFLhQ�HQ�VX�XVR��VLVWHPDV�GH�DGPLQLVWUDFLhQ��DFWXDOL]DFLhQ��HWF���

$QWHV�GH�UHDOL]DU�OD�HQWUHJD�DO�FOLHQWH��VH�GHEHQ�UHDOL]DU�QXPHURVDV�UHYLVLRQHV
\�SUXHEDV�TXH�SHUPLWDQ�FHUFLRUDUQRV�GH�TXH�WRGRV�ORV�FRQWHQLGRV�HVWdQ�VLWXDGRV
F R U U H F W D P H Q W H � � T X H � Q R � H [ L V W H Q � I D O W D V � R U W R J U d I L F D V � � \ � T X H
OD�LQWHUDFWLYLGDG�IXQFLRQD�VLQ�SUREOHPDV��/DV�SUXHEDV�GHEHQ�UHDOL]DUODV�WDQWR
ORV �FRPSRQHQWHV �GHO �HTXLSR �TXH �KDQ �UHDOL]DGR �OD �DSOLFDFLhQ� �FRPR �SHUVRQDV
WRWDOPHQWH�DMHQDV�DO�SUR\HFWR��\D�TXH�SHUPLWH�WHQHU�XQD�LGHD�PdV�FODUD�GH�FhPR
SXHGH�DFWXDU�HO�XVXDULR�DQWH�HO�SURJUDPD��7HUPLQDGD�HVWD�IDVH��VH�UHDOL]D�OD
HQWUHJD�

(Q�HVWH�PRPHQWR��HV�PX\�LPSRUWDQWH�UHDOL]DU�XQ�DQdOLVLV�FRQ�GHWDOOH�GH�FhPR�VH
KD�GHVDUUROODGR�WRGR�HO�SUR\HFWR�SDUD�SRGHU�HYLWDU�HUURUHV�HQ�XQ�IXWXUR�\
DSURYHFKDU�WRGR�OR�DSUHQGLGR�
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$FWXDOPHQWH��OD�JHVWLlQ�GH�OD�LQIRUPDFLlQ�HV�XQD�DFWLYLGDG�SURIHVLRQDO�GH�FRUWH
WUDQVYHUVDO �TXH �DIHFWD ��R �HQ �OD �TXH �LQWHUYLHQHQ� �QXPHURVDV �GLVFLSOLQDV �\
SURIHVLRQDOHV�

/D�UhSLGD�HYROXFLlQ�GH�OD�5HG��OD�LQJHQWH�FDQWLGDG�GH�LQIRUPDFLlQ�GLVSRQLEOH�HQ
HOOD��\�OD�LPSRUWDQFLD�TXH��HQ�HVH�FRQWH[WR��KDQ�DOFDQ]DGR�ORV�VLVWHPDV�GH
UHFXSHUDFLlQ�GH�LQIRUPDFLlQ�\�HVSHFLDOPHQWH�ORV�EXVFDGRUHV��KDFH�QHFHVDULR�TXH
LQFRUSRUHPRV�XQRV�SULPHURV�FRQRFLPLHQWRV�VREUH�ORV�SURFHGLPLHQWRV��ODV�WiFQLFDV
\ �ODV �HVWUDWHJLDV �GLULJLGDV �D �PHMRUDU� �HQ �HO �PDUFR �GH �OD �SXEOLFDFLlQ �GH
SURGXFWRV�GH�FRPXQLFDFLlQ�HQ�OD�:HE��VX�GLIXVLlQ��SRVLFLRQDPLHQWR�HQ�EXVFDGRUHV
\�UHFXSHUDELOLGDG�

(VWH�PDUFR��GHQRPLQDGR�SRU�0DULR�)LVFKHU�HQ������FRPR�:HEVLWH�%RRVWLQJ��LQFOX\H�
DGHPhV�GH�FXHVWLRQHV�\D�WUDWDGDV�HQ�WHPDV�DQWHULRUHV�FRPR�OD�XVDELOLGDG�X�RWUDV
TXH�HVFDSDQ�D�QXHVWUR�hPELWR�GH�HVWXGLR�PhV�LQPHGLDWR�FRPR�HO�GHO�H0DUNHWLQJ�
GRV�JUDQGHV�HVIHUDV�HQ�FX\R�HVWXGLR�VH�FHQWUD�HVWH�WHPD�

6(2��6HDUFK�(QJLQH�2SWLPL]DFLhQ��\�VXV�GHULYDGRV��FX\D�ILQDOLGDG�GH�OD
RSWLPL]DFLlQ�SDUD�ORV�EXVFDGRUHV�GH�ORV�VLWLRV�ZHE��\
$QDOfWLFD�:HE��TXH�SHUPLWH�WHVWDU��FRQVWDQWHPHQWH��OD�HILFDFLD�GH�QXHVWUDV
HVWUDWHJLDV �FRPXQLFDWLYDV �\ �GH �SRVLFLRQDPLHQWR� �H �LQWHUYHQLU�
LWHUDWLYDPHQWH� �HQ �OD �PHMRUD �FRQWLQXD �GH �ORV �SUR\HFWRV�

(O�REMHWLYR�GH�ODV�HVWUDWHJLDV�\�WiFQLFDV�TXH�VH�YLQFXODQ�D�DPEDV�HV�VDFDU�HO
Ph[LPR�SURYHFKR�GH�XQD�ZHE�D�WUDYiV�GH�GRV�DVSHFWRV�EhVLFRV�D�WHQHU�HQ�FXHQWD�

OD�YLVLELOLGDG��ORV�GHPhV�GHEHQ�SRGHU�HQFRQWUDUOH��\
OD�XVDELOLGDG��ORV�GHPhV�GHEHQ�HQWHQGHU�VX�PHQVDMH�\�R�FXhO�HV�VX�RIHUWD��

/DV�WiFQLFDV�GH�SRVLFLRQDPLHQWR�HQ�EXVFDGRUHV�SDUWHQ�GHO�FRQRFLPLHQWR�GH�OD
IRUPD�FRPR�RSHUDQ�ORV�EXVFDGRUHV��LQWHQWDQGR�RUJDQL]DU�ORV�FRQWHQLGRV�SDUD�TXH
VHDQ�PHMRU�ORFDOL]DGRV��(VWDV�WiFQLFDV�HVWhQ�FRQVLGHUDGDV�FRPR�XQD�DFWLYLGDG
OHJjWLPD�GH�PDUNHWLQJ�

6LQ�HPEDUJR��ODV�DFWLYLGDGHV�TXH�SUHWHQGHQ�HQJDkDU�D�ORV�EXVFDGRUHV�RIUHFLiQGROH
LQIRUPDFLlQ�GLVWLQWD�D�OD�TXH�VH�PXHVWUD�D�ORV�XVXDULRV�R�ORV�DEXVRV�GH�ODV
WiFQLFDV �GH �SRVLFLRQDPLHQWR �VH �FRQVLGHUDQ �SUhFWLFDV �GHVKRQHVWDV �TXH �SXHGHQ
SHUMXGLFDU�OD�LPDJHQ�GH�ORV�TXH�ODV�XVDQ�\�VHU�LQFOXVR�REMHWR�GH�SHQDOL]DFLlQ
SRU�SDUWH�GH�ORV�SURSLRV�EXVFDGRUHV�

3DUD�HYLWDUOR��ORV�EXVFDGRUHV�DFWXDOL]DQ�VXV�DOJRULWPRV�GH�PDQHUD�FRQVWDQWH�

http://comunicaciondigital.es/glosario/red/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/recuperabilidad/
https://www.amazon.es/Website-Boosting-Optimizar-los-buscadores/dp/8426714382
http://comunicaciondigital.es/glosario/usabilidad/
http://comunicaciondigital.es/glosario/emarketing/
http://comunicaciondigital.es/glosario/seo-3/
http://comunicaciondigital.es/glosario/optimizacion/
http://comunicaciondigital.es/glosario/optimizacion/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/usabilidad/
http://comunicaciondigital.es/glosario/marketing/
https://moz.com/google-algorithm-change
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6(2

(O�DFUlQLPR�6(2��GHO�LQJOiV�6HDUFK�(QJLQH�2SWLPL]DWLRQ��KDFH�UHIHUHQFLD�D�OD
GLVFLSOLQD�TXH�VH�HQFDUJD�GHO�HVWXGLR�GH�ODV�HVWUDWHJLDV�HQFDPLQDGDV�D�RSWLPL]DU
HO�SRVLFLRQDPLHQWR�:HE�SDUD�ORV�PRWRUHV�GH�EmVTXHGD��'H�HVWH�PRGR��6(2�FRPR
GLVFLSOLQD �HV �HO �SURFHVR �SRU �HO �FXDO �XQD �ShJLQD �ZHE �REWLHQH �\ �PDQWLHQH
SRVLFLRQHV�QRWDEOHV�HQ�ODV�ShJLQDV�GH�UHVXOWDGRV�QDWXUDOHV�GH�ORV�EXVFDGRUHV�
WDPELiQ�OODPDGRV�UHVXOWDGRV�RUJhQLFRV�R�DOJRUjWPLFRV���2UHQVH���������7DPELiQ�HV
KDELWXDO�XWLOL]DU�HO�WiUPLQR�SDUD�UHIHULUVH�DO�SURIHVLRQDO�TXH�VH�GHGLFD�D�HVD
WDUHD�

6(0

/DV�VLJODV�6(0��GHO�LQJOiV�6HDUFK�(QJLQH�0DUNHWLQJ��VH�UHILHUH�DO�FRQMXQWR�GH
HVWUDWHJLDV �GH �PDUNHWLQJ �ZHE �GHVWLQDGDV �D �SURPRYHU �HO �SRVLFLRQDPLHQWR� �OD
YLVLELOLGDG�\�OD�oHQFRQWUDELOLGDGp�HQ�ORV�UHVXOWDGRV�RIUHFLGRV�SRU�ORV�VLVWHPDV
GH �UHFXSHUDFLlQ �GH �LQIRUPDFLlQ ��VLQJXODUPHQWH �HQ �ORV �EXVFDGRUHV� �6(53V� �GH
VLWLRV�R�FRQWHQLGRV�GHVSOHJDGRV�HQ�,QWHUQHW��PHGLDQWH�WiFQLFDV�GH�H0DUNHWLQJ
FRPR�ORV�HQODFHV�SDWURFLQDGRV��SXEOLFLGDG�FRQWH[WXDO��LQFOXVLlQ�SDWURFLQDGD�HQ
ODV�OLVWDV�GH�UHVXOWDGRVq

(60

'HQWUR�GH�ODV�HVWUDWHJLDV�6(0��SRVHHQ�HVSHFLDO�UHOHYDQFLD�ODV�(60��R�(QWHUSULVH
6HDUFK�0DUNHWLQJ��TXH�VH�HQFDUJDQ��HVSHFjILFDPHQWH��GH�OD�DSOLFDFLlQ��JHVWLlQ�\
PHGLFLlQ�GH�ORV�VLVWHPDV�6(0�FRQ�OD�ILQDOLGDG�GH�HYDOXDU�XQ�FRQMXQWR�DPSOLR�GH
YDULDEOHV�\�XQLGDGHV�GH�DQhOLVLV�GH�UHSHUFXVLlQ�GLUHFWD�SDUD�ODV�HPSUHVDV��WDOHV
FRPR��XQLGDGHV�GH�QHJRFLR��]RQDV�JHRJUhILFDV��WDUJHWLQJ�LGLRPhWLFR��HWF�

(Q�HO�VLJXLHQWH�HVTXHPD�SRGHPRV�REVHUYDU�XQD�SHTXHkD�JXjD�GH�VX�IXQFLRQDPLHQWR�

)XHQWH��3ODQWLOOD�(60�E\�-DYLHU�KWWS���YVHR�HV��/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH

http://comunicaciondigital.es/glosario/seo-3/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/motores-de-busqueda/
http://comunicaciondigital.es/glosario/seo-3/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/rss-2/
http://comunicaciondigital.es/glosario/marketing/
http://comunicaciondigital.es/glosario/marketing/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/internet/
http://comunicaciondigital.es/glosario/emarketing/
http://comunicaciondigital.es/glosario/enlaces-patrocinados/
http://comunicaciondigital.es/glosario/publicidad-contextual/
http://comunicaciondigital.es/glosario/rss-2/
http://comunicaciondigital.es/glosario/marketing/
http://comunicaciondigital.es/glosario/rss-2/
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'DWRV�HVHQFLDOHV�GH�XQD�SdJLQD�GH�UHVXOWDGRV

6H�FRQRFH�FRPR�6(53nV��6HDUFK�(QJLQH�5HVXOWV�3DJH��D�OD�ShJLQD�GH�UHVXOWDGRV�TXH
RIUHFH�XQ�QDYHJDGRU�DO�UHDOL]DU�XQD�GHWHUPLQDGD�EmVTXHGD��\�TXH�LQFOX\H�WDQWR
ORV�UHVXOWDGRV�oRUJhQLFRVp��FRPR�DTXHOORV�FRPR�ORV�GHULYDGRV�GH�HVWUDWHJLDV�6(0�

/RV�HQODFHV�RUJhQLFRV�VRQ�DTXHOORV�TXH�RIUHFH�HO�EXVFDGRU�GH�IRUPD�oQDWXUDOp��HV
GHFLU�DSOLFDQGR�ORV�GLIHUHQWHV�DOJRULWPRV�TXH�XWLOL]D�SDUD�VHOHFFLRQDU��HYDOXDU
\�SRVLFLRQDU�ODV�ShJLQDV�ZHE�

/RV�HQODFHV�GHULYDGRV�GH�HVWUDWHJLDV�6(0�VRQ�DTXHOORV�RWURV�TXH�VH�PXHVWUDQ�HQ
]RQDV �FRQFUHWDV �GH �OD �ShJLQD �GH �UHVXOWDGRV ��6(53nV� �FRPR �FRQVHFXHQFLD �GH
DFFLRQHV�GH�H0DUNHWLQJ�HQ�EXVFDGRUHV�WDOHV�FRPR�HQODFHV�SDWURFLQDGRV��3D\�SHU
FOLFN��HWF�

/$�,03257$1&,$�'(�/26�%86&$'25(6

) X H Q W H � � + R Z � V H D U F K � H Q J L Q H V � Z R U N � E \ � ' L J L W D O � * D U D J H � D W
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y �&J-5G-HWLZ	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

(Q�HO�YjGHR�GHO�FDQDO�'LJLWDO�*DUDJH�d+RZ�VHDUK�HQJLQHV�ZRUNe��VH�GHWDOOD�FlPR
IXQFLRQD�XQ�PRWRU�GH�EmVTXHGD�SDUD�LQGH[DU�OD�HQRUPH�FDQWLGDG�GH�LQIRUPDFLlQ�TXH
VH�SXEOLFD�HQ�LQWHUQHW�GH�PDQHUD�FRQVWDQWH��5HFRJHPRV��D�FRQWLQXDFLlQ��GH�HVWH
ORV�FRQFHSWRV�IXQGDPHQWDOHV�TXH�QRV�LQWHUHVD�DSUHQGHU�

)XQFLRQHV

$XQTXH�FDGD�PRWRU�GH�EiVTXHGD�XWLOL]D�VX�SURSLR�SURJUDPD�GH�VRIWZDUH��WRGRV
IXQFLRQDQ�GH�PDQHUD�VLPLODU��SXHVWR�TXH��UHDOL]DQ�WUHV�WDUHDV�EhVLFDV�

([DPLQDQ�HO�FRQWHQLGR�TXH�DSUHQGHQ�\�WLHQHQ�SHUPLVR�SDUD�YHU��HVR�VH�OODPD��
FUDZOLQJ�R�FUDZOHR��HQ�HVSDkRO�UDVWUHR�
&DWHJRUL]DQ�FDGD�FRQWHQLGR��HVR�VH�OODPD�LQGH[DFLhQ���
'HFLGHQ �TXi �FRQWHQLGR �HV �PhV �mWLO �SDUD �ORV �EXVFDGRUHV� �HVR �VH �OODPD��
FODVLILFDFLhQ�

���5DVWUHR

/RV�PRWRUHV�GH�EmVTXHGD�UDVWUHDQ�,QWHUQHW�SDUD�GHVFXEULU�FRQWHQLGR��FRPR�ShJLQDV
ZHE��LPhJHQHV�\�YLGHRV��7RGRV�ORV��PRWRUHV�GH�EmVTXHGD�HPSOHDQ�SURJUDPDV�GH
FRPSXWDGRUD �SDUD �UHFRUUHU �ODV �ShJLQDV� �(VWRV �VH �FRQRFHQ �FRPR �UDVWUHDGRUHV�
DUDgDV�R�ERWV��TXH�HV�OD�DEUHYLDWXUD�GH�URERW�

/RV�ERWV�VDOWDQ�GH�XQD�ShJLQD�D�RWUD�VLJXLHQGR�ORV�HQODFHV�D�RWUDV�ShJLQDV�
(VWRV�ERWV�QXQFD�VH�GHWLHQHQ��6X�mQLFR�SURSlVLWR�HV�YLVLWDU�\�YROYHU�D�YLVLWDU
ShJLQDV��EXVFDQGR�QXHYRV�HQODFHV�\�FRQWHQLGR�QXHYR�SDUD�LQFOXLU�HQ�HO�jQGLFH�

���,QGH[DFLhQ

/D�LQGH[DFLlQ�HV�OD�VHJXQGD�SDUWH�GHO�SURFHVR�

(O�fQGLFH�HV�XQD�OLVWD�JLJDQWHVFD�GH�WRGDV�ODV�SdJLQDV�ZHE�\�HO�FRQWHQLGR

https://mailchimp.com/marketing-glossary/serp/
http://comunicaciondigital.es/glosario/navegador/
http://comunicaciondigital.es/glosario/rss-2/
http://comunicaciondigital.es/glosario/buscador/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/rss-2/
http://comunicaciondigital.es/glosario/serp/
http://comunicaciondigital.es/glosario/emarketing/
http://comunicaciondigital.es/glosario/enlaces-patrocinados/
https://www.youtube.com/watch?v=3CgJRdJetiw&t=1s
https://www.youtube.com/channel/UCjykhY6ZfF2Yq2R_uNZhIIQ
https://www.inboundcycle.com/diccionario-marketing-online/crawling
https://www.inboundcycle.com/diccionario-marketing-online/crawling


HQFRQWUDGR�SRU�ORV�ERWV�

(O�PRWRU�GH�EmVTXHGD�XWLOL]D�HVWH�jQGLFH�FRPR�IXHQWH�GH�LQIRUPDFLlQ�TXH�VH
PXHVWUD�HQ�ODV�ShJLQDV�GH�UHVXOWDGRV�GH�EmVTXHGD��SHUR�QR�WRGR�OR�TXH�HQFXHQWUD
HO�ERW�VH�LQFOX\H�HQ�HO�jQGLFH�GH�XQ�PRWRU�GH�EmVTXHGD��/RV�PRWRUHV�GH�EmVTXHGD
SXHGHQ�HQFRQWUDU�YDULDV�FRSLDV�GHO�PLVPR�FRQWHQLGR�XELFDGR�HQ�GLIHUHQWHV�VLWLRV
ZHE� �8Q �HMHPSOR �VHUjD �FXDQGR� �SRU �HMHPSOR� �XQ �IDEULFDQWH �SXEOLFD �ODV
FDUDFWHUjVWLFDV�GH�XQ�SURGXFWR�\�OXHJR�ODV�WLHQGDV�GH�YHQWD�GXSOLFDQ�HVWH
FRQWHQLGR��(V�SRVLEOH�TXH�HO�IDEULFDQWH�KD\D�SURSRUFLRQDGR�OD�GHVFULSFLlQ��VLQ
HPEDUJR��DKRUD�HO�PRWRU�GH�EmVTXHGD�WLHQH�TXH�WRPDU�XQD�GHFLVLlQ�VREUH�TXi
YHUVLlQ�PDQWHQHU�HQ�HO�jQGLFH��1R�VH�QHFHVLWDQ�FLHQWRV�GH�GXSOLFDGRV��SRU�OR�TXH
HV �SRFR �SUREDEOH �TXH �VH �DJUHJXHQ �WRGDV �ODV �ShJLQDV� �(Q �HVH �FDVR� �VL
DGPLQLVWUDPRV�XQD�ZHE�TXH�YHQGH�HVH�SURGXFWR��HO�FRQVHMR�HV�TXH�SXEOLTXHPRV
QXHVWUD�SURSLD�GHVFULSFLlQ�

���'HVFULSFLhQ

&XDQGR�HVFULELPRV�XQD�VHQWHQFLD�GH�EmVTXHGD��HO�PRWRU�GH�EmVTXHGD�FRPSDUD�ODV
SDODEUDV�\�IUDVHV�FRQ�VX�jQGLFH�\�EXVFD�UHVXOWDGRV�FRLQFLGHQWHV��3HUR��f\�VL
PXHVWUD�FLHQWRV�GH�PLOORQHV�GH�UHVXOWDGRV�FRLQFLGHQWHV"�$TXj�HV�GRQGH�HQWUD�HQ
MXHJR�VX�VLJXLHQWH�WDUHD�LPSRUWDQWH��OD�FODVLILFDFLlQ�

/D�IRUPD�HQ�TXH�ORV�PRWRUHV�GH�EiVTXHGD�FODVLILFDQ�ODV�SdJLQDV�HV�GH�DOWR
VHFUHWR��+D\�OLWHUDOPHQWH�FLHQWRV�GH�PDQHUDV�HQ�TXH�ORV�PRWRUHV�GH�EmVTXHGD
GHWHUPLQDQ�HO�UDQJR��LQFOXLGDV�FRVDV�FRPR�SDODEUDV�HQ�OD�ShJLQD��OD�FDQWLGDG�GH
RWURV�VLWLRV�ZHE�TXH�VH�YLQFXODQ�D�HOOD�\�OD�dIUHVFXUDe�GHO�FRQWHQLGR��HV�GHFLU�
FXhQWR�VH�DFWXDOL]D�

1R �REVWDQWH �QR �LPSRUWD �TXi �IlUPXOD �XWLOLFHQ �SDUD �GHWHUPLQDU �HO �UDQJR� �HO
REMHWLYR�VLJXH�VLHQGR�HO�PLVPR�SDUD�LQWHQWDU�FRQHFWDU�DO�EXVFDGRU�FRQ�OR�TXH
HVWh�EXVFDQGR�

6XSRQJDPRV�TXH�KD�OHjGR�VREUH�XQ�FDSXFKLQR�HVWLOR�DXVWUDOLDQR�OODPDGR�IODW�ZKLWH
\�TXLHUH�SUREDUOR��6L�EXVFD�dFDIi�FRQ�OHFKH�SODQR�FHUFD�GH�Pje��HO�PRWRU�GH
EmVTXHGD �OH �PRVWUDUh �ODV �WLHQGDV �FHUFDQDV �TXH �YHQGHQ �OD �EHELGD �SRUTXH �VX
EmVTXHGD �LQGLFl �VX �XELFDFLlQ� �,QFOXVR �SXHGH �YHU �XQ �PDSD �SDUD �D\XGDUOR �D
HQFRQWUDUORV��(QWRQFHV��VROR�SDUD�UHFRUGDUOH��ORV�PRWRUHV�GH�EmVTXHGD�WUDEDMDQ
FRQVWDQWHPHQWH�SDUD�EXVFDU�FRQWHQLGR�HQ�OD�ZHE��RUJDQL]DUOR�\�OXHJR�PRVWUDU�ORV
UHVXOWDGRV�PhV�UHOHYDQWHV�SDUD�ORV�EXVFDGRUHV�

&RPSUHQGHU�FlPR�IXQFLRQD�HVWH�SURFHVR�HV�HVHQFLDO�SDUD�VXELU�PhV�DOWR
HQ�ORV�UHVXOWDGRV�GH�EmVTXHGD�

(O�PHUFDGR�GH�ORV�EXVFDGRUHV��SOXUDOLGDG�YV��PRQRSROLR

&XDOTXLHU�XVXDULR�GH�OD�:HE�VDEH��LQWXLWLYDPHQWH��GRV�FRVDV��TXH�H[LVWHQ�PXFKRV
EXVFDGRUHV�HQ�HO�PHUFDGR��SHUR�TXH�HV�XQR�TXLHQ�PDUFD�OD�SDXWD�\�TXLHQ��GH
IDFWR��JHVWLRQD�XQ�DXWiQWLFR�PRQRSROLR�FUHFLHQWH�HQ�ORV�SURFHVRV�GH�UHFXSHUDFLlQ
GH�LQIRUPDFLlQ��*RRJOH�

7DO�FRPR�UHILHUHQ�ORV�HVWXGLRV�VREUH�HO�PHUFDGR�GH�EXVFDGRUHV�HVWR�HV�XQD
HYLGHQFLD�FUHFLHQWH��/RV�GDWRV�GHO�UDQNLQJ�GH�OD�FRQVXOWRUD�FRP6FRUH��UHIOHMD
DkR�WUDV�DkR�HVWD�SRVLFLlQ�GRPLQDQWH�GHO�EXVFDGRU�GH�*RRJOH�HQ�OD�PD\RUjD�GH
SDjVHV�

3HUR�VL�FDEH��HVWD�WHQGHQFLD�HQ�HO�PHUFDGR�HVSDkRO�HV�PhV�DFXVDGD�DmQ��$O�PHQRV

http://comunicaciondigital.es/glosario/web/
http://www.google.com/
https://www.comscore.com/Insights/Rankings


DVj�OR�UHIOHMDQ�GHVGH�KDFH�DkRV�GLIHUHQWHV�HYDOXDFLRQHV�TXH�SRQHQ�GH�PDQLILHVWR
TXH�OD�SRVLFLlQ�GH�GRPLQLR�GH�*RRJOH�HV�GH�XQ�PRQRSROLR�FDVL�DEVROXWR��'H�HVWD
PDQHUD� �VHJmQ �GDWRV �GH �6WDW&RXQWHU� �DFWXDOPHQWH �DOFDQ]D �HO ������� �GH �ODV
EmVTXHGDV��IUHQWH�DO�SRFR�PhV�GHO������GHO�UHVWR�GH�FRPSHWLGRUHV�

)XHQWH��*OREDO�6WDWV�6HDUFK�(QJLQH�0DUNHW�6KDUH�:RUOGZLGH��2FW������b�2FW�����
E \ � 6 W D W F R X Q W H U � D W
KWWSV���JV�VWDWFRXQWHU�FRP�VHDUFK�HQJLQH�PDUNHW�VKDUH�DOO�VSDLQ� �/LFHQVH �E\
RZQHU �RI �FRS\ULJKW�

(1/$&(6�<�3$/$%5$6�&/$9(

/D�LPSRUWDQFLD�GH�ORV�HQODFHV

3DUWLPRV�GHO�VXSXHVWR�GH�TXH�\D�KHPRV�FDjGR�HQ�OD�FXHQWD�GH�TXH��HQ�HVWR�GH�OD
RSWLPL]DFLlQ��oOOHYDUVH�ELHQp�FRQ�ORV�EXVFDGRUHV�HV�IXQGDPHQWDO��GHVSXiV�GH
WRGR��VRQ�OR�TXH�SHUPLWLUhQ�TXH�OD�PD\RU�SDUWH�GH�QXHVWUR�SmEOLFR�REMHWLYR
OOHJXH�KDVWD�QRVRWURV��3XHV�OD�SULPHUD�UHVSXHVWD�HVWh�HQ�HO�TXH�HO�VLVWHPD
GH�DSUHQGL]DMH�GH�ORV�EXVFDGRUHV�HV�D�WUDYiV�GHO�SRWHQFLDO�VLQhSWLFR�GH�OD�5HG�
D�VDEHU��HO�HQWUDPDGR�GH�HQODFHV�TXH�WHMHQ�VX�VLVWHPD�QHUYLRVR��(O�HQODFH�HV�HO
o5H\p��\�HO�EXVFDGRU�DYDQ]D�D�WUDYiV�GH�HOORV�

https://gs.statcounter.com/search-engine-market-share/all/spain
https://gs.statcounter.com/search-engine-market-share/all/spain
http://comunicaciondigital.es/glosario/optimizacion/
http://comunicaciondigital.es/glosario/publico-objetivo/
http://comunicaciondigital.es/glosario/red/
http://comunicaciondigital.es/glosario/buscador/


3DODEUDV�FODYHV

6L�ORV�HQODFHV�VRQ�OD�VLQDSVLV�GH�OD�5HG��ODV�SDODEUDV�FODYH�VRQ�VXV�D[RQHV��ORV
DQFODMHV�TXH�SHUPLWHQ�TXH�ORV�LPSXOVRV�QHUYLRVRV��ODV�TXHU\�TXH�VH�ODQ]DQ�GHVGH
HO�FXDGUR�GHO�EXVFDGRU��IOX\DQ�\�KDJDQ�GLDQD��(Q�HO�YjGHR�d*HW�WKH�PRVW�IURP
\RXU�NH\ZRUGVe�SURIXQGL]DUhV�HQ�HO�XVR�GH�ODV�SDODEUDV�FODYH�

)XHQWH� �*HW �WKH �PRVW �IURP �\RXU �NH\ZRUGV �E\ �'LJLWDO �*DUDJH �DW
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y �QPEE88��9V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

1R�SRGHPRV�GHMDU�GH�HVER]DU�XQD�VRQULVD�VL�MXJDPRV�FRQ�OD�PHWhIRUD�HQWUH�OR�TXH
VXSRQH�LQWURGXFLU�KR\�XQD�VHQWHQFLD�GH�EmVTXHGD��WUXIDGD�GH�SDODEUDV�FODYH��HQ
HO�FXDGUR�GH�XQ�EXVFDGRU��\�DTXHOORV�DQWHFHVRUHV�TXH�VH�GLULJjDQ�D�ODV�3LWLDV�HQ
HO�2UhFXOR�GH�'HOIRV��8QRV�\�RWURV��WHQHPRV�SUHJXQWDV�\�EXVFDPRV�UHVSXHVWDV��c\R
WH�SLGR��Wm�PH�FRQFHGHV�

<�HV�TXH��UHDOPHQWH��HQ�XQ�DOWR�SRUFHQWDMH�GH�ORV�FDVRV��FXDQGR�HO�XVXDULR
LQWURGXFH�XQ�FRQMXQWR�GH�WiUPLQRV�SDUD�UHDOL]DU�XQD�EmVTXHGD��KDFH�XQ�FLHUWR
DFWR�GH�)H��ODQ]D�VX�FXHVWLlQ�\�HVSHUD�VROXFLRQHV��3HUR�FRPR�VDEHPRV��DTXj�QL�OD
3LWRQLVD�HVWh�VHQWDGD�HQ�XQ�WUjSRGH��QL�HV�$SROR�TXLHQ�FRQFHGH��\�SRU�HOOR��SDUD
ORJUDU �OD �PHMRU �RSWLPL]DFLlQ �SRVLEOH� �GHEHPRV �HQWHQGHU �FlPR �EXVFDQ �TXLHQHV
EXVFDQ��\�FlPR�WUDEDMDQ�ORV�EXVFDGRUHV�FRQ�ODV�SDODEUDV�FODYH�SDUD�RIUHFHUOHV�HO
PHMRU�UHVXOWDGR��QR�ROYLGHPRV�TXH�HO�i[LWR�GH�HVWRV�GHSHQGH��H[DFWDPHQWH�GH�HVR�
GH�OD�FDOLGDG�GH�VXV�UHVXOWDGRV�\�GHO�JUDGR�GH�VDWLVIDFFLlQ�TXH�UHSRUWDQ�D
TXLHQHV�GHFLGHQ�EXVFD�HQ�HOORV��HV�VX�QHJRFLR��\�ORV�EXVFDGRUHV�VH�SUHRFXSDQ
SOHQDPHQWH�����g����SRU�HOOR�

/DV�SDODEUDV�FODYH�VRQ�HO�VLVWHPD�IXQGDPHQWDO�GH�UHFXSHUDFLlQ��GH�FRQVWUXFFLlQ
GH�VHQWHQFLDV�GH�EmVTXHGD��TXH�VH�XWLOL]D�HQ�OD�5HG��HV�REYLR�TXH�H[LVWHQ�RWURV
�PDWHULDV��jQGLFHVq���SHUR�HVWH�HV�HO�PRGHOR�SULYLOHJLDGR�

3HUR��bTXe�VRQ�ODV�SDODEUDV�FODYH�R�.H\ZRUGV"

3RGHPRV�GHILQLUODV�FRPR�WRGRV�DTXHOORV�WiUPLQRV��H[SUHVLRQHV��IUDVHV��YRFDEORV�R
ORFXFLRQHV�TXH�HQFDUQDQ�XQ�FRQFHSWR�FRQFUHWR��XQD�LGHD�R�XQD�UHSUHVHQWDFLlQ�GH
DTXHOOR�TXH��HQ�XQ�hPELWR�SUHFLVR�GHO�VDEHU��GHVHDPRV�ORFDOL]DU��6RQ��SRU�WDQWR�
XQ�HOHPHQWR�VLQFUiWLFR�GH�QDWXUDOH]D�RUJhQLFD�\�HVWUXFWXUDO�GHVGH�OD�GLPHQVLlQ
GH�TXLHQHV�ODV�JHQHUDQ�\�ODV�DVRFLDQ�D�XQD�LQIRUPDFLlQ��SXHV�FRGLILFDQ�\
DEVWUDHQ�HO�VHQWLGR�JHQHUDO�GH�XQD�LQIRUPDFLlQ�PhV�DPSOLD���FRPR�LQGLFLDO��\D
TXH�SHUPLWHQ�D�TXLHQHV�UHFXUUHQ�D�HOODV�LQYRFDU�SDTXHWHV�LQIRUPDWLYRV�TXH�
VHPhQWLFDPHQWH��UHILHUHQ�SDUWH�R�WRGR�GHO�FRQRFLPLHQWR�TXH�VH�DSHOD�HQ�OD
EmVTXHGD�

/D�GLILFXOWDG�GH�HQFRQWUDU�ODV�SDODEUDV�FODYH�DGHFXDGDV��TXH�QR�HV�QDGD�WULYLDO�
UDGLFD�SUHFLVDPHQWH�HQ�FRQFLOLDU�DPERV�DVSHFWRV�\��VREUH�WRGR��HQ�SRQHUVH�HQ�HO
OXJDU�GHO�XVXDULR��GH�QXHYR�SHQVDU�HQ�OD�H[SHULHQFLD�GH�XVXDULR��D�OD�KRUD�GH
JHQHUDU�ODV�SDODEUDV�FODYH�GH�QXHVWURV�VLWLRV�

6HOHFFLRQDU�SDODEUDV�FODYH�DGHFXDGDV

&RPR�LQGLFDQ�HQ�HO�YjGHR�GH�'LJLWDO�*DUDJH��KD\�WUHV�IDFWRUHV�LPSRUWDQWHV�D�OD
KRUD�GH�HOHJLU�SDODEUDV�FODYH�

5HOHYDQFLD��(V�GHFLU��FXhQ�LPSRUWDQWH�HV�HVD�SDODEUD�HQ�IXQFLlQ�GH�OD��
DFWLYLGDG� �FRQWHQLGR �R �VHUYLFLR �TXH �RIUH]FR �HQ �OD �ShJLQD �GHVGH �OD
SHUVSHFWLYD�GHO�XVXDULR��GHO�TXH�EXVFD�VDWLVIDFHU�XQD�QHFHVLGDG�TXH�SRGHPRV
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FXEULU�
7UdILFR��5HODFLRQDGR�FRQ�OR�DQWHULRU��HV�UHOHYDQWH�TXH�HVD�SDODEUD�FODYH��
HVWi�dHQ�OD�FDEH]De�GH�OD�JHQWH��GHO�TXH�EXVFD��<�FRQRFHU�TXi�EXVFD�OD
JHQWH�FXDQGR�EXVFD�OR�TXH�RIUHFHPRV�HVH�IXQGDPHQWDO��3DUD�HOOR��SRGHPRV
XVDU�KHUUDPLHQWDV�FRPR�*RRJOH�7UHQGV�
&RPSHWHQFLD��$TXj��GHEHPRV�FRQVLGHUDU�FXhQWRV�GH�QXHVWURV�FRPSHWLGRUHV�XVDQ��
HVD�SDODEUD��\�HQ�TXi�PHGLGD�SXHGR�GLIHUHQFLDUPH�

�

�

*UXSR�&LEHULPDJLQDULR�_�0DQXHO�*HUWUXGL[���$OHMDQGUR�&DUERQHOO�_
��������� �_ �(VWD �REUD �HVWh �EDMR �XQD �/LFHQFLD �&UHDWLYH �&RPPRQV �$WULEXFLlQ ����
,QWHUQDFLRQDO��/RV�FRQWHQLGRV�FLWDGRV�VH�DMXVWDQ�D�OR�UHJXODGR�HQ�HO�DUW�����GHO�75/3,�GH
(VSDkD
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7c&1,&$6�6(2

7c&1,&$6�6(2

/DV�7hFQLFDV�6(2�KDFHQ�UHIHUHQFLD�DO�FRQMXQWR�GH�SUgFWLFDV�TXH�VH
XWLOL]DQ�SDUD�RSWLPL]DU�HO�SRVLFLRQDPLHQWR�HQ�EXVFDGRUHV��(Q�HO�YiGHR
d7KH�6(2�SURFHVVe�DSUHQGHUgV�PgV�VREUH�HVWDV�SUgFWLFDV�

) X H Q W H � � 7 K H � 6 ( 2 � S U R F H V V � E \ � ' L J L W D O � * D U D J H � D W
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y TWB1=G;ENV0	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

3RGHPRV�HVWDEOHFHU��HQ�IXQFLkQ�GHO�gPELWR�DO�TXH�VH�DSOLFDQ��HVWRV�JUDQGHV
DSDUWDGRV�

7fFQLFDV�JHQHUDOHV

5HJODV�EgVLFDV�GH�DSOLFDFLkQ�TXH�GHEHPRV�FRQVLGHUDU�HQ�WRGRV�ORV�FDVRV�

/DV�WhFQLFDV�JHQHUDOHV�6(2�UHFRJHQ�XQ�FRQMXQWR�GH�SURWRFRORV�GH�FDUgFWHU�JOREDO
TXH�QRV�LOXVWUD�VREUH�OD�IRUPD�GH�FRPSRUWDUVH�ORV�EXVFDGRUHV�\��SRU�WDQWR�
GHEHPRV �FRQVLGHUDU �GH �PDQHUD �LQWHJUDO �HQ �OD �PHMRUD �GH �SRVLFLRQDPLHQWR �GH
FXDOTXLHU�VLWLR�ZHE�

7fFQLFDV�HVSHFgILFDV�GH�VLWLR

/DV �WhFQLFDV �JHQHUDOHV �UHFRJHQ �SURFHGLPLHQWRV �TXH �VRQ �DSOLFDEOHV �GH �PDQHUD
JOREDO�D�XQ�VLWLR�ZHE��R�OR�TXH�HV�OR�PLVPR��TXH�GHEHPRV�WHQHU�HQ�FXHQWD�GH�PRGR
JOREDO�D�OD�KRUD�GH�GLVHjDUOR�

7fFQLFDV�HVSHFgILFDV�GH�SeJLQD

3URFHGLPLHQWRV�DSOLFDEOHV��GH�PDQHUD�LQGLYLGXDO��D�FDGD�SgJLQD�GH�XQ�VLWLR�

/DV �WhFQLFDV �6(2 �HVSHFiILFDV �GH �SgJLQD �VH �UHILHUHQ �D �WRGRV �DTXHOORV
SURFHGLPLHQWRV�TXH�GHEHQ�VHJXLUVH�HQ�OD�HODERUDFLkQ�GH�FDGD�SgJLQD�FRQ�HO�ILQ�GH
JDUDQWL]DU�VX�PHMRU�SRVLFLRQDPLHQWR�HQ�ORV�EXVFDGRUHV�

1RUPDOPHQWH��D�OD�DSOLFDFLkQ�GHO�FRQMXQWR�GH�HVWDV�WhFQLFDV�VH�GHQRPLQDQ�FRPR
2QH�3DJH� �\ �VXSRQHQ� �EgVLFDPHQWH� �LQFOXLU �LQIRUPDFLkQ �UHOHYDQWH �HQ �ODV
SULQFLSDOHV �HWLTXHWDV �GH �OD �FDEHFHUD �GH �XQ �ILFKHUR �+70/� �6HjDODPRV� �DTXi�
VRODPHQWH�ODV�PgV�LPSRUWDQWHV

7fFQLFDV�6(0

/DV �7hFQLFDV �6(0 ��6HDUFK �(QJLQH �0DUNHWLQJ� �VH �HQFDUJDQ� �D �SDUWLU �GH �ORV
SURFHGLPLHQWRV�JHQHUDOHV�6(2��GH�SURPRYHU�HO�SRVLFLRQDPLHQWR��OD�YLVLELOLGDG�\
OD �nHQFRQWUDELOLGDGo �HQ �ORV �UHVXOWDGRV �RIUHFLGRV �SRU �ORV �VLVWHPDV �GH
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UHFXSHUDFLkQ�GH�LQIRUPDFLkQ�GH�VLWLRV�R�FRQWHQLGRV�GHVSOHJDGRV�HQ�,QWHUQHW�
PHGLDQWH �GLIHUHQWHV �WhFQLFDV �GH �H0DUNHWLQJ �FRPR �ORV �HQODFHV �SDWURFLQDGRV�
SXEOLFLGDG�FRQWH[WXDO��LQFOXVLkQ�SDWURFLQDGD�HQ�ODV�OLVWDV�GH�UHVXOWDGRVp

7c&1,&$6�6(2�*(1(5$/(6

/DV�WhFQLFDV�JHQHUDOHV�6(2�UHFRJHQ�XQ�FRQMXQWR�GH�SURWRFRORV�GH�FDUgFWHU
JOREDO�TXH�QRV�LOXVWUD�VREUH�OD�IRUPD�GH�FRPSRUWDUVH�ORV�EXVFDGRUHV�\�
SRU�WDQWR��GHEHPRV�FRQVLGHUDU�GH�PDQHUD�LQWHJUDO�HQ�OD�PHMRUD�GH
SRVLFLRQDPLHQWR�GH�FXDOTXLHU�VLWLR�ZHE��(Q�HO�YiGHR�d,QWUR�WR�VHDUFK
HQJLQH�RSWLPLVDWLRQ��6(2�e�GHVFXEULUgV�FkPR�VH�SRVLFLRQDQ�ORV�PRWRUHV�GH
ElVTXHGD�

)XHQWH� �,QWUR �WR �VHDUFK �HQJLQH �RSWLPLVDWLRQ ��6(2� �E\ �'LJLWDO �*DUDJH �DW
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y VW+%=*PBK0R	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

(QODFHV�HQWUDQWHV

&RPR�\D�KHPRV�YLVWR��ORV�EXVFDGRUHV�SULYLOHJLDQ�ORV�HQODFHV��1R�HQ�YDQR��HV�HVH
HO�PRGR�SRU�HO�TXH�VRQ�FDSDFHV�GH�UHFRUUHU�OD�WRSRJUDIiD�GH�OD�:HE��6RQ�VXV�YiDV
GH�UHFRQRFLPLHQWR�\�ORV�FDQDOHV�D�WUDYhV�GH�ORV�FXgOHV�PDSHDQ�HO�WDPDjR�\
GLPHQVLRQHV�GH�OD�5HG�

/RV�SURJUDPDV�GH�DQgOLVLV�GH�ORV�EXVFDGRUHV�VRQ��FDGD�YH]��PgV�VRILVWLFDGRV��SRU
OR �TXH �GHEHPRV� �DGHPgV �GH �DFXPXODU �HQODFHV� �WHQHU �HQ �FRQVLGHUDFLkQ �RWUDV
FXHVWLRQHV�YLQFXODGDV�UHVSHFWR�D�OD�FDOLGDG�GH�HVWRV�

/RV�HQODFHV�TXH�SURFHGHQ�GH�GRPLQLRV�7RS�OHYHO���HV���HGX���RUJp��WLHQHQ
PgV�UHOHYDQFLD�TXH�ORV�TXH�DSXQWDQ�GHVGH�RWURV�GRPLQLRV�R�VXEGRPLQLRV�
(O�GRPLQLR�GHO�TXH�SURFHGHQ�ORV�HQODFHV��R�D�ORV�TXH�DSXQWD��HV�PX\
UHOHYDQWH� �7RGRV �ORV �HQODFHV �QR �WLHQHQ �HO �PLVPR �SHVR� �3RU �HMHPSOR�
FRPSDUDQGR�OD�GLUHFFLkQ�,3�GH�DOJXLHQ�TXH�GD�OLQNV�FRQ�OD�GLUHFFLkQ�,3�GH
TXLHQ�UHFLEH�HVH�OLQN��6L�DO�KDFHUOR�VH�FRPSUXHED�TXH�DPEDV�GLUHFFLRQHV
FRLQFLGHQ�HQ�HO�EORTXH�&��OD�WHUFHUD�SDUWH��R�VHD��OD�SHQlOWLPD��GH�ODV
FXDWUR�TXH�IRUPDQ�HO�QlPHUR�,3���OR�PgV�SUREDEOH�HV�TXH�DPEDV�GLUHFFLRQHV
YHQJDQ�GHO�PLVPR�SURYHHGRU�H��LQFOXVR��WDO�YH]�GHO�PLVPR�VHUYLGRU��(Q�HVH
FDVR��HO�EXVFDGRU�GHYDOXDUg�HO�YDORU�GH�HVRV�HQODFHV�
/DV�UHGHV�QDWXUDOHV�GH�HQODFHV��HV�GHFLU��DTXHOODV�TXH�VLJXHQ�SDWURQHV
OkJLFRV�GH�FUHFLPLHQWR��GH�UHODFLkQ�WHPgWLFD��HWF��VRQ�SULYLOHJLDGDV�IUHQWH
D�DTXHOODV�RWUDV�TXH�SDUHFHQ�DUWLILFLDOHV��LQWHUFDPELR�R�FRPSUD�GH�HQODFHV�
JUDQMDV�GH�HQODFHVp�

0HGLGDV�YLQFXODGDV�FRQ�ORV�HQODFHV��QiPHUR�\�FDOLGDG

6L�ORV�HQODFHV�SRVHHQ�WDO�LPSRUWDQFLD��HV�OkJLFR�TXH�VH�KD\DQ�HVWDEOHFLGR
GLVWLQWDV�PhWULFDV�TXH�SRQJDQ�HQ�YDORU�XQD�SgJLQD�R�XQ�VLWLR�ZHE�HQ�IXQFLkQ�GH
FXgQWRV�HQODFHV�DSXQWDQ�D�HOOD�\�OD�FDOLGDG�TXH�HVWRV�SRVHHQ��GH�DOJXQD�PDQHUD�
HQWUH�RWURV�PXFKRV�IDFWRUHV��OD�FDOLGDG�YHQGUg�GHWHUPLQDGD��D�VX�YH]��SRU�HO
YDORU�TXH�SRVHH�FDGD�XQD�GH�ODV�SgJLQDV�R�VLWLRV�GHVGH�ORV�TXH�DSXQWDQ�HVRV
HQODFHV�

(O�DOJRULWPR�+,76��PLGH�OD�LPSRUWDQFLD�GH�XQ�GRFXPHQWR�HQ�OD�:HE��WRPDQGR�FRPR
UHIHUHQFLD�OD�LPSRUWDQFLD�GH�ORV�VLWLRV�ZHE�HQ�ORV�TXH�DSDUHFH�FLWDGR��UHIHULGR
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R�HQOD]DGR��/D�UHOHYDQFLD�VH�REWLHQH�FRQVLGHUDQGR�GRV�FDWHJRUiDV�GH�VLWLRV�ZHE
UHOHYDQWHV�

n+XEo��6LWLRV�PX\�HQOD]DGRV��FRPR�ORV�GLUHFWRULRV�'02=��*RRJOH��HWF���\
TXH��D�VX�YH]��HQOD]DQ�D�VLWLRV�FRQVLGHUDGRV�LPSRUWDQWHV��1RUPDOPHQWH�
DGHPgV��SRVHHQ�DGPLQLVWUDGRUHV�TXH�HYDOlDQ�OD�FDOLGDG�GH�ORV�HQODFHV��OR
TXH�VXSRQH�XQD�JDUDQWiD�DjDGLGD�SDUD�ORV�EXVFDGRUHV�
n$XWKRULW\o��6LWLRV�TXH�UHSUHVHQWDQ��HQ�YHUVLkQ�GLJLWDO��HO�FRQFHSWR�GH�OD�
DXWRULWDV�ODWLQD��HV�GHFLU��VLWLRV�ZHE�TXH�UHSUHVHQWDQ�SDUD�PXFKRV��\�OR
GHPXHVWUDQ�OD�FDQWLGDG�GH�HQODFHV�TXH�DSXQWDQ�D�HOORV��XQD�UHIHUHQFLD
LQGLVFXWLEOH�HQ�XQ�WHPD�GDGR��$TXHOORV�HQODFHV�TXH�DSXQWDQ�GHVGH�HVWRV
VLWLRV�VRQ�HVSHFLDOPHQWH�YDORUDGRV�

%DFNOLQNV�R�,QERXQG�OLQNV�PXHVWUD�HO�QlPHUR�GH�HQODFHV�TXH�VH�GLULJHQ�D�XQD
SgJLQD�ZHE�GHWHUPLQDGD��3RU�WDQWR��UHVXOWD�IXQGDPHQWDO�FRQRFHUOD��\�PHMRUDUOD�
SRUTXH �HV �XQ � �iQGLFH �EgVLFR �GH �OD �FDOLGDG �6(2 �GH �QXHVWUR �VLWLR �\� �HQ
FRQVHFXHQFLD��GHO�YDORU�GH�QXHVWUR�GRPLQLR��&DGD�EXVFDGRU�XWLOL]D�XQD�VHQWHQFLD
GLVWLQWD�SDUD�FRQRFHU�HO�QlPHUR�GH�EDFNOLQNV��3RU�HMHPSOR��HQ�*RRJOH��VH�GHEH
SRQHU�HQ�OD�FDMD�GH�ElVTXHGD��OLQN�85/�D�HYDOXDU

$FWXDOL]DFLhQ�GH�LQIRUPDFLhQ

/RV�PRWRUHV�GH�ElVTXHGD�SULYLOHJLDQ�DTXHOOD�LQIRUPDFLkQ�TXH�HVWg�DFWXDOL]DGD�

'HVSXhV�GH�WRGR��HVWR�SDUHFH�OkJLFR��/RV�EXVFDGRUHV��LQVLVWLPRV�XQD�YH]�PgV�
TXLHUHQ �RIUHFHU �ORV �UHVXOWDGRV �TXH �VDWLVIDJDQ �GH �OD �IRUPD �PgV �HILFD] �ODV
SUHJXQWDV�GH�TXLHQHV�FRQIiDQ�HQ�HOORV�SDUD�HQFRQWUDU�LQIRUPDFLkQ��VHUYLFLRVp�
DVi�TXH�HV�UD]RQDEOH�SHQVDU�TXH�DTXHOOR�TXH�HVWh�DFWXDOL]DGR��SXHGD�SRQGHUDUVH
PHMRU�

$QWLJjHGDG�GH�GRPLQLRV

/D�DQWLJmHGDG�GH�XQ�GRPLQLR�HV�XQ�IDFWRU�HVWUXFWXUDO�GH�SRVLFLRQDPLHQWR��/D
DQWLJmHGDG�HV�XQD�JDUDQWiD�GH�YDORU�SDUD�ORV�EXVFDGRUHV��FRPR�OR�VRQ�ODV�PDUFDV
FRQVROLGDGDV�

3RU�RWUD�SDUWH��ODV�PDODV�SUgFWLFDV�6(2��R�OR�TXH��HV�OR�PLVPR��HO�GHVHR�GH
HQJDjDU�D�ORV�PRWRUHV�GH�ElVTXHGD�SRVLFLRQDGR�GH�PDQHUD�DOWHUDGD�XQ�GRPLQLR�HQ
ORV�UHVXOWDGRV�RUJgQLFRV�GHO�6(53V��KD�KHFKR�TXH�HVWRV�WRPHQ�PHGLGDV�SDUD
HYLWDUOR��\�XQD�GH�HOODV�HV�IDYRUHFHU�DTXHOORV�GRPLQLRV�GH�ODUJD�GXUDFLkQ��ORV
c&ULDQ]Dd�\�c5HVHUYDVd�GH�EXHQD�DbDGD�

*RRJOH�DSOLFD�VX�6DQGER[�D�ORV�GRPLQLRV�QXHYRV��6H�WUDWD�GH�XQ�ILOWUR�TXH�WUDWD
GH �HYLWDU �TXH �ORV �VLWLRV �ZHE �GH �UHFLHQWH �FUHDFLkQ �SXHGDQ �REWHQHU �XQ
SRVLFLRQDPLHQWR�FODYH�GH�VXV�SDODEUDV�FODYH�HQ�ODV�6(53V��LQGHSHQGLHQWHPHQWH�GH
TXH�SRVHD�XQD�EXHQD�RSWLPL]DFLkQ�\�R�QXPHURVRV�EDFNOLQNV��6H�WUDWD�GH�HOXGLU�OD
DFWXDFLkQ�GH�ORV�VSDPPHUV�\�ODV�SUgFWLFDV�%ODFN�+DW�6(2�

(Q�ORV�lOWLPRV�DjRV�KDQ�FUHFLGR�ORV�SDUNLQJ�GH�GRPLQLRV��SRUWDOHV�GHGLFDGRV�D�OD
FRPSUD��VXEDVWD�\�UHYHQWD�GH�GRPLQLRV�FRQ�XQ�EXHQ�6(2�\�XQ�DOWR�YDORU�HQ�ODV
SULQFLSDOHV�PhWULFDV��+,76��7UDIILF�5DQN�GH�$OH[Dp�

&RQFOXVLRQHV

6H�GHEH�VDFDU�HO�Pg[LPR�SDUWLGR�D�ORV�GRPLQLRV�FRQVROLGDGRV
(YLWDU�FDPELDU�GH�GRPLQLR��DXQTXH�VHDQ�OHYHV�FDPELRV�GH�QRPEUH
&XDQGR�VH�UHDOL]DQ�FDPSDjDV�HVSHFiILFDV��VDOYR�TXH�VH�UHTXLHUD�UHDOPHQWH�
SXHGH�VHU�SUHIHULEOH�XWLOL]DU�XQ�VXEGRPLQLR�TXH�FUHDU�XQ�GRPLQLR�QXHYR
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GHVGH�FHUR�

%XHQ�VHUYLFLR�GH�KRVWLQJ

/D�ZHE�HVWg�OOHQD�GH�RIHUWDV�PDUHDQWHV�SDUD�DORMDU�QXHVWUR�VLWLR�:HE��5HDOPHQWH
HQFRQWUDPRV�SUHVWDFLRQHV�FDVL�LOLPLWDGDV�D�SUHFLRV�PX\�EDMRV��3HUR��fFXgQWDV
FRVDV�FRQRFHPRV�TXH�VRQ��D�OD�YH]��EXHQDV��ERQLWDV�\�EDUDWDV"�3XHV�\D�WLHQHV�OD
UHVSXHVWD�

&RPR �HQ �WRGR� �GHEHPRV �SUHVWDU �DWHQFLkQ �DO �VHUYLFLR �GH �DORMDPLHQWR �TXH
FRQWUDWDPRV�SDUD�QXHVWUR�VLWLR�ZHE��([LVWHQ�QXPHURVDV�SRVLELOLGDGHV��KRVWLQJ
FRPSDUWLGR��GHGLFDGR��VHUYLGRUHV�YLUWXDOHV�936��KRXVLQJp��\�OR�LPSRUWDQWH�HV
FRQWUDWDU�DTXHOOD�TXH�PHMRU�UHVSRQGH�D�ODV�QHFHVLGDGHV�TXH�WHQJDPRV�

3HUR� �fTXh �LPSRUWDQFLD �SRVHH �HVWR �GHVGH �OD �GLPHQVLkQ �GHO �6(2" �3XHV�
VLQJXODUPHQWH� �PXFKD� �'H �HQWUDGD� �OD �ILDELOLGDG �GHO �VHUYLFLR ��WROHUDQFLD �D
HUURUHV� �QLYHO �GH �GLVSRQLELOLGDG� �JHVWLkQ �GH �EDFNXSV� �VHUYLFLR �WhFQLFR �\
VRSRUWHp���SHUR��VREUH�WRGR��HO�WLHPSR�GH�HVSHUD�\�GH�UHVSXHVWD�SDUD�PRVWUDU�HO
VLWLR��HV�GHFLU��FXgQWR�WLHPSR�WDUGD��XQD�YH]�XQ�XVXDULR�KD�VROLFLWDGR�XQD
SgJLQD��HQ�UHVSRQGHU�\�RIUHFHU�OD�PLVPD�

1XHYDPHQWH��FRPR�ORV�EXVFDGRUHV�WUDWDQ�GH�VDWLVIDFHU�DO�XVXDULR��ORV�PHQRUHV
WLHPSRV�GH�UHVSXHVWD�VHUgQ�PHMRU�YDORUDGRV�

%XHQ�FRQWHQLGR

$XQTXH�OD�PHWgIRUD�GHO�WUgQVLWR�GH�OD�:HE�QRV�OOHYD�SRU�SOD\DV�HQ�ODV�TXH�VH
VXUIHD�\�PDUHV�DSDFLEOHV�HQ�ORV�TXH�QDYHJDU��OR�FLHUWR�HV�TXH�OD�PD\RU�SDUWH�GH
ORV�LQWHUQDXWDV�VRQ�DXWhQWLFRV�H[SORUDGRUHV�TXH�OOHYDQ�FDUWDV�GH�QDYHJDU�\
ILQDOLGDGHV�PX\�SUHFLVDV��(VWR��GHVGH�OXHJR��QR�YD�HQ�FRQWUD�GH�OD�QDWXUDO
VHUHQGLSLGDG�TXH�HPEDUJD�FXDOTXLHU�H[SORUDFLkQ�HQ�OD�ZHE��SHUR�Vi�QRV�GLFH�TXH
ORV �XVXDULRV �EXVFDQ� �GLUHFWD �R �LQGLUHFWDPHQWH� �LQIRUPDFLkQ �\ �VHUYLFLRV �TXH
SXHGDQ�VDWLVIDFHU�QHFHVLGDGHV�FRQFUHWDV��3RU�HOOR��QRUPDOPHQWH�WULXQIDQ�DTXHOORV
VLWLRV �TXH �VRQ �FDSDFHV �GH �FXEULU �HVD �GHPDQGD �PHGLDQWH �EXHQRV �FRQWHQLGRV�
PDWHULDOHV�GH�FDOLGDG�\�VHUYLFLRV�GH�DOWR�YDORU�DjDGLGR��(V�HYLGHQWH�TXH�HOOR
VXSRQH�WLHPSR��HVIXHU]R�\�UHFXUVRV��VLQ�HPEDUJR��YDOH�PgV�SRFR�FRQWHQLGR�\�GH
FDOLGDG�TXH�PXFKR�\�GH�HVFDVR�YDORU��/D�FDOLGDG�VH�UHFRPSHQVD�FRQ�DFFHVRV��ORV
DFFHVRV�DUUDVWUDQ�HQODFHV��ORV�HQODFHV�DXPHQWDQ��FRPR�\D�VDEHPRV��HO�6(2��\�HO
6(2�JHQHUD�FRQILDQ]D�\�YDORU�HQ�QXHVWURV�VLWLRV

(VWDU�HQ�GLUHFWRULRV�GH�UHIHUHQFLD

<D�QRV�KHPRV�UHIHULGR�D�OD�YRODWLOLGDG�GH�OD�:HE�DQWHULRUPHQWH��(VWD��XQLGD�D�VX
FDUgFWHU�DELHUWR�KDFH�TXH�ODV�IXHQWHV�GH�DXWRULGDG�HVWhQ�PXFKR�PgV�GLVSHUVDV�\
VHD�PgV�GLIiFLO�HYDOXDU�HO�YDORU�UHDO�GH�OD�LQIRUPDFLkQ��3RU�HVWD�UD]kQ��ORV
EXVFDGRUHV�FRQIiDQ�HQ�GHWHUPLQDGRV�GLUHFWRULRV�TXH�VH�FRQYLHUWHQ�HQ�IXHQWH�GH
UHIHUHQFLD�SULYLOHJLDGD��6L�HV�DVi��FDHUHPRV�HQ�OD�FXHQWD�GH�OD�LPSRUWDQFLD�GH
VHU�nVRFLRVo��HVWDU�LQGH[DGRV��HQ�GLFKRV�GLUHFWRULRV�

(O�PD\RU�GLUHFWRULR�LQWHUQDFLRQDO�HV�HO�2SHQ�'LUHFWRU\�3URMHFW��'02=���XQD
HQRUPH�EDVH�GH�GDWRV�FODVLILFDGD�WHPgWLFDPHQWH�\�TXH�HV�JHVWLRQDGD�SRU�JUXSRV�GH
YROXQWDULRV��HVSHFLDOLVWDV�FRQWUDVWDGRV�HQ�FDGD�gPELWR��TXH�HYDOlDQ�FUiWLFDPHQWH
XQD�SRU�XQD�WRGDV�ODV�SHWLFLRQHV�GH�ORV�TXH�TXLHUHQ�VHU�LQGH[DGRV��(VWD�UHYLVLkQ
PDQXDO�JDUDQWL]D�HO�QLYHO�GH�FDOLGDG�GHO�iQGLFH��SRU�OR�TXH�HV�HYLGHQWH�ODV
UD]RQHV �TXH �DYDODQ �HO �SUHVWLJLR �TXH �SDUD �ORV �EXVFDGRUHV� �\ �SDUD �RWURV
GLUHFWRULRV�GH�UHIHUHQFLD��*RRJOHp��SRVHH�
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7c&1,&$6�'(/�6,7,2

/DV�WhFQLFDV�JHQHUDOHV�UHFRJHQ�SURFHGLPLHQWRV�TXH�VRQ�DSOLFDEOHV�GH
IRUPD�JOREDO�D�XQ�VLWLR�ZHE��R�OR�TXH�HV�OR�PLVPR��TXH�GHEHPRV�WHQHU�HQ
FXHQWD�GH�IRUPD�JOREDO�D�OD�KRUD�GH�GLVHjDUOR��(Q�HO�YiGHR�d7KH
LPSRUWDQFH��RIDQ�6(2�SODQe�VH�H[SOLFD�OD�LPSRUWDQFLD�GH�FRQWDU�FRQ
EXHQRV�SURFHGLPLHQWRV�SDUD�GLVHjDU�XQ�VLWLR�ZHE�

)XHQWH� �7KH �LPSRUWDQFH �RI �DQ �6(2 �SODQ �E\ �'LJLWDO �*DUDJH �DW
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y 7S*�O2�5QS�	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

&RUH�:HE�9LWDOV��0HMRUDU�ORV�LQGLFDGRUHV�GH�FDOLGDG�GHO�VLWLR

/RV�EXVFDGRUHV�SULYLOHJLDQ�ORV�VLWLRV�TXH�RIUHFHQ�XQD�EXHQD�H[SHULHQFLD�GH
XVXDULR��7UDV�DjRV�GH�H[SHULHQFLD�XWLOL]DQGR�GLIHUHQWHV�VLVWHPDV�\�PHGLGDV�
*RRJOH�KD�HVWDEOHFLGR�XQ�PRGHOR�XQLILFDGR�GH�LQGLFDGRUHV�GH�FDOLGDG��ODV�&RUH
:HE�9LWDOV��FRQ�HO�REMHWLYR�GH�HVWDEOHFHU�XQ�PRGHOR�XQLILFDGR�\�VHQFLOOR�GH
JHQHUDU�LQIRUPHV�GH�UHQGLPLHQWR�GHO�VLWLR�ZHE��\��FRQ�HOOR��IDFLOLWDU�D�ORV
GHVDUUROODGRUHV�XQD�PDQHUD�PgV�VHQFLOOD�GH�DERUGDU�OD�PHMRUD�GH�VXV�VLWLRV�

$FWXDOPHQWH��ODV�:HE�&RUH�9LWDOV�VH�FHQWUDQ�HQ�WUHV�gPELWRV�GH�OD�H[SHULHQFLD�GH
XVXDULR�

&DUJD�
,QWHUDFWLYLGDG��(O�WLHPSR
(VWDELOLGDG�

&DUJD

(O�WLHPSR�TXH�WDUGD�HQ�FDUJDUVH�ORV�GLIHUHQWHV�ILFKHURV�TXH�DUPDQ�OD�SgJLQD�\�
SRU�WDQWR��GHEH�HVSHUDU�HO�XVXDULR�SDUD�TXH�HVWh�GLVSRQLEOH�HO�FRQWHQLGR�

/D�PhWULFD�DVRFLDGD�HV�HO�/&3��/DUJHVW�&RQWHQWIXO�3DLQW��TXH�dVH�UHILHUH�DO
WLHPSR�SDUD�HO�GHVSOLHJXH�GHO�FRQWHQLGR�PgV�H[WHQVR��/&3�SRU�VXV�VLJODV�HQ
LQJOhV��PLGH�HO�UHQGLPLHQWR�GH�FDUJD��3DUD�SURSRUFLRQDU�XQD�EXHQD�H[SHULHQFLD�GH
XVXDULR��HO�/&3�GHEH�SURGXFLUVH�GHQWUR�GH�ORV�����VHJXQGRV�GHVGH�TXH�OD�SgJLQD
FRPLHQ]D�D�FDUJDUVH�e��:HE�GHY�

)XHQWH��/DUJHVW�&RQWHQWIXO�3DLQW��/&3��E\�3KLOLS�:DOWRQ�DW�KWWSV���ZHE�GHY�OFS��
/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�&&�%<�����

,QWHUDFWLYLGDG
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/RV�XVXDULRV�LQWHUDFFLRQDQ�FRQ�ODV�SgJLQDV��SRU�OR�TXH�HO�WLHPSR�TXH�VH�GLVSRQH
GH�ORV�HOHPHQWRV�QHFHVDULRV�SDUD�KDFHUOR�HV�IXQGDPHQWDO��/D�PhWULFD�DVRFLDGD�HV
HO�)LUVW�,QSXW�'HOD\��),'��TXH�dVH�UHILHUH�D�OD�GHPRUD�SDUD�OD�SULPHUD�HQWUDGD�
),'�SRU�VXV�VLJODV�HQ�LQJOhV��PLGH�OD�LQWHUDFWLYLGDG��3DUD�SURSRUFLRQDU�XQD
EXHQD�H[SHULHQFLD�GH�XVXDULR��ODV�SgJLQDV�GHEHQ�WHQHU�XQ�),'�GH�PHQRV�GH����
PLOLVHJXQGRV�e��:HE�GHY�

)XHQWH� �)LUVW �,QSXW �'HOD\ ��),'� �E\ �3KLOLS �:DOWRQ �DW �KWWSV���ZHE�GHY�ILG��
/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�&&�%<�����

(VWDELOLGDG

8QD�EXHQD�H[SHULHQFLD�GH�XVXDULR�SDVD�SRUTXH�ORV�HOHPHQWRV�HVWUXFWXUDOHV�GH�OD
SgJLQD�VHDQ�HVWDEOHV��\�TXH�FXDOTXLHU�FDPELR�HQ�HO�GLVHjR�GHELGR�DO�FDUgFWHU
SURJUHVLYR�GH�OD�FDUJD��QR�DOWHUH��SRU�HMHPSOR��ODV�SRVLFLRQHV�GH�ORV�ERWRQHV�
HQODFHV�X�REMHWRV�VREUH�ORV�TXH�LQWHUDFFLRQDPRV��/R�PROHVWR�TXH�UHVXOWD�HVWR�VH
HQWLHQGH�ELHQ�GHVGH�OD�H[SHULHQFLD�TXH�WHQHPRV�HQ�PXFKRV�SHULkGLFRV��FXDQGR�ORV
DFFHGHPRV�GHVGH�HO�PkYLO��\�OD�FDUJD�GH�HOHPHQWRV�GH�SXEOLFLGDG�YD�GHVSOD]DQGR
ORV�REMHWRV�GH�PDQHUD�TXH��FXDQGR�SXOVDPRV�HQ�XQ�VLWLR�VH�KD�FDUJDGR�DOJR�GH
PDQHUD�LQHVSHUDGD�\�HVWDPRV�DFFHGLHQGR�D�XQ�OXJDU�GLIHUHQWH�DO�TXH�GHVHDPRV�

(VWD�PhWULFD��&XPXODWLYH�/D\RXW�6KLIW��&/6��EXVFD�HYLWDU�TXH�HVWR�VXFHGD��\�dVH
UHILHUH�DO�FDPELR�DFXPXODWLYR�HQ�HO�GLVHjR�&/6�SRU�VXV�VLJODV�HQ�LQJOhV��PLGH�OD
HVWDELOLGDG�YLVXDO��3DUD�SURSRUFLRQDU�XQD�EXHQD�H[SHULHQFLD�GH�XVXDULR��ODV
SgJLQDV�GHEHQ�PDQWHQHU�XQ�&/6�GH�PHQRV�GH�����e��:HE�GHY�

)XHQWH��&XPXODWLYH�/D\RXW�6KLIW��&/6��E\�3KLOLS�:DOWRQ�DQG�0LOLFD�0LKDMOLMD�DW

https://web.dev/fid/
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KWWSV���ZHE�GHY�FOV���/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�&&�%<�����

5HVXOWDGRV�HVSHUDGRV

2EWHQHU�XQ�EXHQ�UHVXOWDGR�HQ�ODV�&RUH�:HE�9LWDOV�VXSRQH�DOFDQ]DU��DO�PHQRV��HO
XPEUDO�GHO�SHUFHQWLO����GH�FDUJDV�GH�SgJLQD��VHJPHQWDGR�HQ�GLVSRVLWLYRV�PkYLOHV
\�GH�HVFULWRULR�

7HVWHDU�\�WHVWHDU

2EWHQHU�XQ�EXHQ�UHVXOWDGR�HQ�ODV�&RUH�:HE�9LWDOV�VXSRQH�DOFDQ]DU��DO�PHQRV��HO
XPEUDO�GHO�SHUFHQWLO����GH�FDUJDV�GH�SgJLQD��VHJPHQWDGR�HQ�GLVSRVLWLYRV�PkYLOHV
\�GH�HVFULWRULR�

3DUD��FRPSUREDU�HO�FXPSOLPLHQWR�GH�HVWRV�UHVXOWDGRV�GHEHPRV�UHDOL]D�WHVW��GHO�
VLWLR�ZHE�FRQ�DSOLFDFLRQHV�FRPR�7HVW�0\�6LWH�GH�*RRJOH�R�HO�/LJKWKRXVH�GH�ODV
K H U U D P L H Q W D V � G H � G H V D U U R O O D G R U H V � G H O � Q D Y H J D G R U �

)XHQWH��7HVW�0\�6LWH�E\�*RRJOH�DW�KWWSV���ZZZ�WKLQNZLWKJRRJOH�FRP���/LFHQVH�E\
RZQHU�RI�FRS\ULJKW�

*HQHUDU�SDODEUDV�FODYH�DGHFXDGDV

9DOLhQGRQRV�GHO�DIRULVPR�GH�0DUN�7ZDLQ��SRGHPRV�GHFLU�TXH�OD�GLIHUHQFLD�HQWUH
XQD�SDODEUD�FODYH�DGHFXDGD�\�OD�TXH�HV�FDVL�DGHFXDGD�HV�OD�PLVPD�TXH�HQWUH�XQ
UD\R�\�XQD�OXFLhUQDJD���7DQWR�HV�DVi�TXH�SDUWH�GH�ORV�HVWXGLRV�6(2�TXH�VH
UHDOL]DQ�HVWgQ�GLULJLGRV�HQ�HVWH�VHQWLGR��GHVFXEULU��SDUD�FDGD�FDVR��TXLhQ�HV�HO
UD\R�\�TXLhQ�OD�OXFLhUQDJD��1R�WHQHPRV�XQD�EROD�GH�FULVWDO��SHUR�Vi�FLHUWDV
WhFQLFDV�\�PXFKDV�KHUUDPLHQWDV�TXH�QRV�D\XGDQ�D�HOOR�

/R�SULPHUR�TXH�GHEHPRV�VDEHU�HV�TXH�OD�PDQHUD�GH�EXVFDU�SRU�SDODEUD�FODYH�KD
HYROXFLRQDGR�FRQ�HO�SDVR�GHO�WLHPSR��6H�KD�SDVDGR�GH�XQD�ElVTXHGD�EDVDGD
IXQGDPHQWDOPHQWH�HQ�XQD�VROD�SDODEUD��D�ElVTXHGDV�PgV�FRPSOHMDV�HQ�ODV�TXH�VH
LQFRUSRUDQ�YDULDV�SDODEUDV��LQFOXVR�IUDVHV�FRPSOHWDV�

3HUR��fFhPR�ORJUDU�EXHQDV�SDODEUDV�FODYH��HVDV�TXH�ORV�XVXDULRV�LQWURGXFLUgQ
SDUD�HQFRQWUDUQRV"�$OJXQRV�FRQVHMRV�

3RQHUVH �HQ �HO �ODGR �GHO �XVXDULR� �3HQVDU �HQ �HO �SUREOHPD �TXH �SUHWHQGH
UHVROYHU��\�OD�PDQHUD�HQ�OD�TXH�OR�GHVFULELUiD�
)RFDOL]DU�HO�HOHPHQWR�IXQGDPHQWDO�TXH�RIUHFH�QXHVWUR�VLWLR�
)RFDOL]DU�HO�SlEOLFR�REMHWLYR��HO�WDUJHW��\�FkPR�UHDOL]D�VXV�ElVTXHGDV
HVWH�
3RWHQFLDU�ORV�HOHPHQWRV�GLIHUHQFLDOHV��\�FRPSDUDUQRV�FRQ�OD�FRPSHWHQFLD�
HYDOXDQGR�TXh�SDODEUDV�FODYH�XWLOL]DQ�
&RQVLGHUDU �TXH �ORV �EXVFDGRUHV �GLIHUHQFLDQ �SDODEUDV �FODYH �TXH �HVWhQ �HQ
SOXUDO�R�VLQJXODU��R�TXH�ILJXUHQ�HVFULWDV�MXQWDV�R�SRU�VHSDUDGR��VRFLR
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HFRQkPLFR�R�VRFLRHFRQkPLFR�
7HQHU �HQ �FRQVLGHUDFLkQ �ODV �GLIHUHQFLDV �OLQJmiVWLFDV �UHJLRQDOHV �R
GLDOHFWDOHV� �ORV �DUJRWV� �ORV �OHQJXDMHV �WhFQLFRVp �TXH �SXHGDQ �HVWDU
YLQFXODGDV �FRQ �QXHVWURV �SlEOLFRV �REMHWLYRV�
6HOHFFLRQDU�SDODEUDV�FODYH�TXH�VHDQ�XWLOL]DGDV��DGHPgV��HQ�HO�WH[WR�GH�OD
LQIRUPDFLkQ��HQ�OD�SgJLQD�
$XQTXH �ORV �EXVFDGRUHV �WLHQGHQ �D �REYLDU �GHWHUPLQDGDV �SDODEUDV �FRPR �ORV
DUWiFXORV� �ODV �SUHSRVLFLRQHV� �ORV �DGYHUELRV� �HWF� �VHJlQ �HO �WHPD �TXH
WUDWHPRV��FRQYLHQH�DVHJXUDUVH�VREUH�FkPR�VH�FRPSRUWDQ�ORV�EXVFDGRUHV�HQ
FDGD�FDVR��VH�UHFRPLHQGD�KDFHU�SUXHEDV�SDUD�HOOR�
2UGHQDU�ODV�SDODEUDV�FODYH�SRU�UHOHYDQFLD��/DV�SULPHUDV�VLHPSUH�VRQ�ODV�PgV
LPSRUWDQWHV�SDUD�ORV�EXVFDGRUHV�

2WUR�DVSHFWR�TXH�GHEHPRV�FRQVLGHUDU�HV�HO�QlPHUR�GH�SDODEUDV�FODYH�TXH�FRQYLHQH
LQFOXLU� �(Q �HVWH �VHQWLGR� �VREUH �RSWLPL]DU �HO �VLWLR �FDUJDQGR �XQD �OLVWD
LQGHILQLGD��\�DEVROXWDPHQWH�GLYHUVD��GH�WhUPLQRV�FODYH�HV�XQ�HUURU��1XHVWUDV
SDODEUDV�FODYH�GHEHQ�VHU�HILFDFHV��\�SDUD�HOOR��DSXQWDU�D�OD�GLDQD��3RU�HOOR��VH
VXHOH�HVWDEOHFHU�XQD�KRUTXLOOD�GH�HQWUH���\����SDODEUDV�FODYH�FRPR�HO�QlPHUR
kSWLPR�TXH�GHEHPRV�LQFOXLU��(VR�Vi��JHQHUDU��FRPR�YHUHPRV��FLHUWD�UHGXQGDQFLD�GH
ODV�SDODEUDV�FODYH�HQ�GLIHUHQWHV�HOHPHQWRV�GH�OD�SgJLQD�VHUg�SRVLWLYR�

2SWLPL]DU�HO�WH[WR�YLVLEOH

(QWHQGHPRV�FRPR�WH[WR�YLVLEOH�WRGR�DTXHOOR�TXH�HO�QDYHJDGRU�SXHGH�PRVWUDU��VH
H[FOX\HQ��SRU�WDQWR��OD�LQIRUPDFLkQ�GH�FDEHFHUD�GH�ORV�ILFKHURV�KWPO��HWF��

/RV�EXVFDGRUHV�SHQDOL]DQ�OD�LQVHUFLkQ�GH�WH[WR�HQ�XQD�SgJLQD�TXH�QR�SXHGD
YLVXDOL]DU�HO�QDYHJDGRU��ELHQ�SRUTXH�VH�RFXOWD�FRQ�HO�PLVPR�FRORU�GH�XQ�IRQGR
�WH[WR�URMR�VREUH�IRQGR�URMR��HWF����PHGLDQWH�SODQWLOODV�GH�HVWLOR�WUXFDGDV�
FDSDV�ILMDV�GH�FRORU��HWF��&RPR�QR�OHV�JXVWD�OR�SHQDOL]DQ��\�WDUGH�R�WHPSUDQR
GHVFXEUHQ�HO�WUXFR��(O�FRQVHMR��cQR�KDFHUOR�

2SWLPL]DU�OD�GHQVLGDG�GH�SDODEUDV�FODYH

3DUD�FRQRFHU�FXgO�HV�HO�IRFR�WHPgWLFR�GH�XQD�SgJLQD�ORV�EXVFDGRUHV�FRQWDELOL]DQ
ODV�SDODEUDV�LQFOXLGDV�HQ�OD�PLVPD��&RQ�HVH�UHFXHQWR��VDFDQ�HVWDGiVWLFDV�\
GHILQHQ�FXgOHV�VRQ�ORV�HMHV��R�SDODEUDV�FODYH��TXH�PDUFDQ�HO�FRQWHQLGR�GH�OD
PLVPD�

/D�UHODFLkQ�TXH�VH�HVWDEOHFH�HQWUH�ODV�YHFHV�TXH�DSDUHFH�XQD�SDODEUD�HQ�XQD
SgJLQD�\�HO�QlPHUR�WRWDO�GH�SDODEUDV�HV�OR�TXH�VH�FRQRFH�FRPR�GHQVLGDG�GH
SDODEUDV�FODYH�

$�VLPSOH�YLVWD��SRGUiD�SDUHFHU�TXH�FXDQWR�PD\RU�HV�HVH�QlPHUR��PHMRU��3HUR�ORV
EXVFDGRUHV�HVWgQ�SUHFDYLGRV�DQWH�SUgFWLFDV�IUDXGXOHQWDV��\�FXDQGR�FUHHQ�TXH�VH
HVWg�UHDOL]DQGR�VWXIILQJ��HV�GHFLU��SODJDQGR�XQ�WH[WR�GH�XQD�GHWHUPLQDGD�SDODEUD
GH�PDQHUD�IRU]DGD��SHQDOL]DQ�D�OD�SgJLQD�

(O�YDORU�LGkQHR�DFWXDOPHQWH�SDUD�XQD�GHQVLGDG�GH�SDODEUDV�FODYH�RVFLOD�HQWUH�HO
��\�HO����

(V�LPSRUWDQWH�FRPSUREDU�TXH�HVH�HO�YDORU�Pg[LPR��R�HQ�WRUQR�D�hO��GH�OD�SDODEUD
R�SDODEUDV�IRFR��\�TXH�QR�KD\�RWUDV�TXH��DFFLGHQWDOPHQWH��VXSHUDQ�GLFKD�FLIUD�
SXHV�GH�RWUR�PRGR�HO�EXVFDGRU�WRPDUg�D�DTXHOODV�FRPR�PgV�UHOHYDQWHV�

http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/navegador/
http://comunicaciondigital.es/glosario/html/
http://comunicaciondigital.es/glosario/navegador/
http://comunicaciondigital.es/glosario/palabras-clave/
http://comunicaciondigital.es/glosario/densidad-de-palabras-clave/
http://comunicaciondigital.es/glosario/densidad-de-palabras-clave/
http://comunicaciondigital.es/glosario/densidad-de-palabras-clave/
http://comunicaciondigital.es/glosario/buscador/


'DU�VHPeQWLFD�D�ODV�SeJLQDV�GHO�VLWLR

(V�PX\�YDOLRVR�PDUFDU�DGHFXDGDPHQWH�ORV�HOHPHQWRV�GH�WRGDV�ODV�SgJLQDV��(OOR
IDFLOLWD�OD�LQGH[DFLkQ�VHPgQWLFD�GH�ORV�GLVWLQWRV�HOHPHQWRV�GH�XQ�VLWLR�

/RV�WiWXORV�GHEHQ�HVWDU�PDUFDGRV�FRPR�WDOHV���+�!���+�!p���ODV�OLVWDV�QXPHUDGDV
\�VLQ�QXPHUDU��ODV�FLWDVp�7RGDV��LQGHSHQGLHQWHPHQWH�GHO�GLVHjR��GHEHQ�DSOLFDUVH
SDUD �GHILQLU �OD �HVWUXFWXUD �FRUUHFWD �GHO �GRFXPHQWR� �/RV �EXVFDGRUHV �OR
DJUDGHFHUgQ� �\ �ORV �UHVXOWDGRV �GH �QXHVWURV �VLWLRV� �WDPELhQ�

2SWLPL]DU�HO�QRPEUH�GH�GRPLQLR

(O�QRPEUH�GH�XQ�GRPLQLR��OD�85/��HV�HO�SULPHU�HOHPHQWR�GH�nUHSXWDFLkQ�GLJLWDOo�
'HEHPRV�FRQFHGHUOH�XQD�LPSRUWDQFLD�FDSLWDO��\D�TXH�HQ�hO�UDGLFD�EXHQD�SDUWH�GH
QXHVWUR�h[LWR�

&XDQGR�HV�YLDEOH��HO�TXH�FRQWHQJD�OD�SDODEUD�FODYH�IRFR�GH�QXHVWUR�VLWLR�
D\XGDUg�HQRUPHPHQWH�D�PHMRUDU�OD�YLVLELOLGDG�GHO�PLVPR�HQ�ORV�EXVFDGRUHV�

+DFHU�QXHVWUD�SeJLQD�DFFHVLEOH��LQFOXLU�HWLTXHWDV�$/7�SDUD
WRGRV�ORV�HOHPHQWRV�QR�WH[WXDOHV

/RV�EXVFDGRUHV�VRQ�XVXDULRV�nFLHJRVo��&XDQGR�HQFXHQWUDQ�SRU�HMHPSOR�XQD�LPDJHQ
VRQ�FDSDFHV�GH�UHFRQRFHU�TXH�HVWg�DKi��SHUR�SRFR�PgV��VDOYR�TXH�HVWD�WHQJD�XQ
WH[WR�DOWHUQDWLYR�TXH�H[SOLTXH�VX�FRQWHQLGR��QR�SRGUgQ�LQGH[DU�OD�LQIRUPDFLkQ
TXH�FRQWLHQH�R�UHSUHVHQWD�GLFKD�LPDJHQ��(VWR�PLVPR��YDOH�SDUD�FXDOTXLHU�HOHPHQWR
QR�WH[WXDO�

�

�

7c&1,&$6�6(2�(63(&d),&$6�'(�3b*,1$

/DV �WhFQLFDV �6(2 �HVSHFiILFDV �GH �SgJLQD �VH �UHILHUHQ �D �WRGRV �DTXHOORV
SURFHGLPLHQWRV�TXH�GHEHQ�VHJXLUVH�HQ�OD�HODERUDFLkQ�GH�FDGD�SgJLQD�FRQ�HO�ILQ�GH
JDUDQWL]DU�VX�PHMRU�SRVLFLRQDPLHQWR�HQ�ORV�EXVFDGRUHV�

1RUPDOPHQWH��D�OD�DSOLFDFLkQ�GHO�FRQMXQWR�GH�HVWDV�WhFQLFDV�VH�GHQRPLQDQ�FRPR
2QH�3DJH� �\ �VXSRQHQ� �EgVLFDPHQWH� �LQFOXLU �LQIRUPDFLkQ �UHOHYDQWH �HQ �ODV
SULQFLSDOHV �HWLTXHWDV �GH �OD �FDEHFHUD �GH �XQ �ILFKHUR �+70/� �6HjDODPRV� �DTXi�
VRODPHQWH�ODV�PgV�LPSRUWDQWHV�

(WLTXHWD�7LWOH

�WLWOH!&RPXQLFDFLkQ�'LJLWDO��(VSDFLR�GH�DSUHQGL]DMH��WLWOH!

(V �HVSHFLDOPHQWH �LPSRUWDQWH �SUHVHQWDUOH �DWHQFLkQ� �(Q �ORV �JHVWRUHV �GH
FRQWHQLGRV��FRPR�:RUG3UHVV��WHQGUHPRV�XQ�SOXJLQ�HVSHFiILFR��FRPR�<RDVW�
SDUD�HVWDEOHFHU�HO�WiWXOR�GH�OD�SgJLQD�
$GHPgV�GH�VHU�OD�SULPHUD��HV�OD�TXH�PXHVWUD�HQ�HO�QDYHJDGRU��OiQHD�GH
FDEHFHUD� �HO �QRPEUH �GH �OD �SgJLQD� �\� �SRU �WDQWR� �OD �TXH �WRPDQ �FRPR

http://comunicaciondigital.es/glosario/dominio/
http://comunicaciondigital.es/glosario/url/
http://comunicaciondigital.es/glosario/indexar/
http://comunicaciondigital.es/glosario/seo-3/
http://comunicaciondigital.es/glosario/html/
http://comunicaciondigital.es/glosario/navegador/


UHIHUHQFLD�LQLFLDO�ORV�EXVFDGRUHV��DGHPgV�GH�TXH�HV�HO�QRPEUH�TXH�VH
UHJLVWUD�HQ�ERRNPDUNV��HWF�
(O �WiWXOR �GHEH �VHU �HVSHFLDOPHQWH �GHVFULSWLYR� �VXILFLHQWH �\ �FODUR� �H
LQFRUSRUDU��VLHPSUH�TXH�VH�MXVWLILTXH��OD�SDODEUD�FODYH�IRFR�GH�QXHVWUR
VLWLR�
&RQYLHQH �TXH �HO �WiWXOR �QR �VHD �HVSHFLDOPHQWH �ODUJR ��QR �PgV �GH ���
FDUDFWHUHV���\�TXH�ODV�SDODEUDV�PgV�LPSRUWDQWHV�R�SDODEUDV�FODYH�YD\DQ�DO
SULQFLSLR�

(WLTXHWD�'HVFULSWLRQ

�PHWD �QDPH oGHVFULSWLRQo �FRQWHQW o(VSDFLR �GH �DSUHQGL]DMH �VREUH
&RPXQLFDFLkQ�'LJLWDO�GH�OD�8QLYHUVLGDG�5H\�-XDQ�&DUORV�GH�0DGULG�\�HO
*UXSR�&LEHULPDJLQDULRo!

'HQWUR�GHO�JUXSR�PHWD�WDJV��OD�SULPHUD�HWLTXHWD�HV�'HVFULSWLRQ��HQ�OD�TXH
VH�LQFOX\H�XQ�EUHYH�UHVXPHQ��DEVWUDFW��GHO�FRQWHQLGR�GH�OD�SgJLQD�
(V �PX\ �LPSRUWDQWH �TXH �HO �FRQWHQLGR �LQFOXLGR �HQ �OD �GHVFULSFLkQ �VHD
HVSHFLDOPHQWH�SUHFLVR��\�UHVSRQGD�DO�FRQWHQLGR�GH�OD�SgJLQD��'H�RWUR�PRGR�
*RRJOH�REYLDUg�HVWD�LQIRUPDFLkQ�\�JHQHUDUg�VX�SURSLR�UHVXPHQ�

(WLTXHWD�.H\ZRUGV

�PHWD �QDPH oNH\ZRUGVo �FRQWHQW oUHYLVWD� �FRPXQLFDFLkQ� �PXOWLPHGLD�
FLEHUSHULRGLVPR� �XUMF� �SHULRGLVPR �HOHFWUkQLFR� �SHULRGLVPR �GLJLWDOo!

2WUD�HWLTXHWD�TXH�SHUWHQHFH�DO�JUXSR�PHWD�WDJV��\�TXH�LQFOX\H�HO�FRQWHQLGR
GH�ODV�SDODEUDV�FODYHV�VHOHFFLRQDGDV��\�FX\DV�UHFRPHQGDFLRQHV�\D�KHPRV
WUDWDGR�

(WLTXHWD�5RERWV

�PHWD�QDPH oURERWVo�FRQWHQW oLQGH[��IROORZo!

'HQWUR�GHO�JUXSR�PHWD�WDJV��OD�HWLTXHWD�5RERWV�RIUHFH�LQIRUPDFLkQ�D�ORV
PRWRUHV�GH�ElVTXHGD�VREUH�TXh�VH�TXLHUH�TXH�KDJDQ�FRQ�OD�SgJLQD��FRQ�OD
FRPELQDFLkQ�GH�GRV�LQVWUXFFLRQHV��,QGH[��OD�SgJLQD�D�OD�TXH�DSXQWD��\
IROORZ��VL�HO�URERW�GHEH�UDVWUHDU�ORV�YiQFXORV�GH�HVD�SgJLQD�R�QR�

%/$&.�+$7�6(2

&RQFHSWR

)XHQWH��+RZ�GRHV�*RRJOH�KDQGOH�GXSOLFDWH�FRQWHQW"�E\�*RRJOH�6HDUFK�&HQWUDO�DW
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y P4=<�(PME0$	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

http://comunicaciondigital.es/glosario/motores-de-busqueda/
http://comunicaciondigital.es/glosario/robot/
https://www.youtube.com/watch?v=mQZY7EmjbMA&t=1s


/DV�%ODFN�+DW�6(2�KDFHQ�UHIHUHQFLD�DO�FRQMXQWR�GH�SUgFWLFDV��HVWUDWHJLDV�\
PhWRGRV�TXH�VH�VLUYHQ�GH�WhFQLFDV�QR�OiFLWDV�R�IUDXGXOHQWDV�SDUD�PHMRUDU�HO
SRVLFLRQDPLHQWR�HQ�ORV�EXVFDGRUHV��(Q�HO�YiGHR�d+RZ�GRHV�*RRJOH�KDQGOH�GXSOLFDWH
FRQWHQW"e�SRGUgV�GHVFXEULU�PgV�

$XQTXH�VH�WUDWD�GH�XQ�IHQkPHQR�PX\�H[WHQGLGR�HQ�OD�5HG��OR�FLHUWR�HV�TXH�HV�PX\
SRFR�UHFRPHQGDEOH�GHVGH�XQ�SXQWR�GH�YLVWD�SURIHVLRQDO��$GHPgV�GH�ORV�DVSHFWRV
SXUDPHQWH�hWLFRV�TXH�KD\�GHWUgV��\�TXH�HV�IXQGDPHQWDO�FRQVLGHUDU��OD�FDSDFLGDG
FUHFLHQWH �GH �ORV �EXVFDGRUHV �SDUD �UDVWUHDU �HO �XVR �GH �HVWDV �SUgFWLFDV �\
SHQDOL]DUODV �VHYHUDPHQWH �PHGLDQWH �HO �nGHVFDUWHo �GH �ORV �VLWLRV �R �XQD �EDMD
UHSUHVHQWDWLYLGDG�HQ�VXV�OLVWDV�GH�UHVXOWDGRV��OR�TXH�HQ�VH�FRQRFH�FRPR�HVWDU
VXVSHQGLGR���KDFH�TXH�GHEDPRV�VHU�PX\�SUHFDYLGRV�D�OD�KRUD�GH�XWLOL]DU��DXQTXH
VHD�SRU�GHVFRQRFLPLHQWR��FXDOTXLHUD�GH�HVWDV�WhFQLFDV��SXHV�HV�UHODWLYDPHQWH
VHQFLOOR �DWUDYHVDU �OD �IURQWHUD �HQWUH �XQ �SRVLFLRQDPLHQWR �ZHE �nOHJDOo �\ �XQD
SUgFWLFD�LQFRUUHFWD�VL�QR�VH�WRPDQ�ODV�SUHFDXFLRQHV�DGHFXDGDV�

f&kPR �VDEHU� �HQWRQFHV� �FXgQGR �HVWDPRV �FRQFXOFDQGR �ODV �EXHQDV �SUgFWLFDV �GH
SRVLFLRQDPLHQWR�\�QRV�HVWDPRV�DGHQWUDQGR�HQ�WHUUHQRV�SDQWDQRVRV"�3XHV�GEHHPRV�

1R�URPSHU�QXQFD�ODV�UHJODV�HVWDEOHFLGDV�SRU�ORV�EXVFDGRUHV
1R�DIHFWDU�QXQFD�D�OD�H[SHULHQFLD�GH�XVXDULR�GH�IRUPD�QHJDWLYD�GHELGR�D�OD
DSOLFDFLkQ�GH�DOJXQDV�GH�HVWDV�WhFQLFDV
1R�SUHVHQWDU�HO�FRQWHQLGR�DOWHUQDGR�SRU�DOJRULWPRV�SDUD�JHQHUDU�FRQWHQLGR
DXWRPgWLFR�TXH�WUDWH�GH�HQJDjDU�D�ORV�EXVFDGRUHV�

7fFQLFDV�D�HYLWDU

(O�FRQMXQWR�GH�WhFQLFDV�%ODFN�+DW�6(2�YD�FUHFLHQGR�D�PHGLGD�TXH�VH�GHVFXEUHQ�VXV
HIHFWRV �\� �FRPR �VHjDOgEDPRV� �ORV �SURSLRV �DGPLQLVWUDGRUHV �GH �ORV �EXVFDGRUHV
WLSLILFDQ�HVWDV�SUgFWLFDV�\�FRPLHQ]DQ�D�DSOLFDU�nVDQFLRQHVo�D�ORV�VLWLRV�ZHE�HQ
ODV�TXH�VH�ORFDOL]DQ�

6H �WUDWD �GH �SUgFWLFDV �SRFR �hWLFDV �\ �HVSHFLDOPHQWH �VDQFLRQDGDV �SRU �ORV
DGPLQLVWUDGRUHV�GH�ORV�EXVFDGRUHV��$IRUWXQDGDPHQWH��XQ�SRFR�GH�VHQWLGR�FRPlQ�\
OD�UHYLVLkQ�FRQ�DOJXQD�GH�ODV�GLYHUVDV�KHUUDPLHQWDV�SDUD�WHVWDU�TXH�QXHVWUR
VLWLR�R�SgJLQD�ZHE�QR�HVWg�LQFXUULHQGR�HQ�QLQJXQD�PDOD�SUD[LV�QRV�D\XGDUg�D
HYLWDUOR�

(O�VLJXLHQWH�HVTXHPD�PXHVWUD�ODV�WhFQLFDV�PgV�KDELWXDOHV�

http://comunicaciondigital.es/glosario/black-hat-seo-2/
http://comunicaciondigital.es/glosario/red/
http://jorgequintas.com/glosario-marketing-online/que-significa-estar-baneado-banned
http://jorgequintas.com/glosario-marketing-online/que-significa-estar-baneado-banned
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/experiencia-de-usuario/
http://comunicaciondigital.es/glosario/black-hat-seo-2/
http://comunicaciondigital.es/glosario/web/
http://comunicaciondigital.es/glosario/web/


�
)XHQWH��0DQXHO�*HUWUXGL[

)XHQWH� �7cFQLFDV �PbV �KDELWXDOHV �%ODFN �+DW �6HR �E\ �0DQXHO �*HUWUXGL[ �DW
KWWSV���FLEHUFDPELR�ILOHV�ZRUGSUHVV�FRP���������D�HDF�EODFNKDWVH���������������S
QJ��/LFHQVHG�XQGHU�WKH�WHUPV�RI�WKH�FF�E\�����

6REUHRSWLPL]DFLhQ�PHFeQLFD�\�WDQWHR

&RQVLVWH�HQ�LQVHUWDU�GHQWUR�GHO�WH[WR�GH�XQD�SgJLQD�ZHE�HO�PD\RU�QlPHUR�GH
SDODEUDV�FODYHV�R�HQODFHV��3DUD�HOOR��VH�XWLOL]DQ�JHQHUDGRUHV�DXWRPgWLFRV�TXH
VXHOHQ�VHU��SRU�RWUD�SDUWH��UHFRQRFLGRV�WDUGH�R�WHPSUDQR�SRU�ORV�DQDOL]DGRUHV�GH
ORV�EXVFDGRUHV�

*UDQMDV�GH�OLQNV

6H�WUDWD�GH�SgJLQDV��DOLPHQWDGDV�QRUPDOPHQWH�SRU�JHQHUDGRUHV�DXWRPgWLFRV��TXH
HVWgQ�FRPSOHWDPHQWH�OOHQDV�GH�HQODFHV��KDELWXDOPHQWH��SRU�HQFLPD�GH�FLHQ��ORV
EXVFDGRUHV�FRPLHQ]DQ�D�VRVSHFKDU��FRQ�OD�ILQDOLGDG�GH�PHMRUDU�HO�SRVLFLRQDPLHQWR
GH�*RRJOH��$XQTXH�HVWD�WhFQLFD�KD�IXQFLRQDGR�UHODWLYDPHQWH�GXUDQWH�XQ�WLHPSR�
ORV�EXVFDGRUHV�KDQ�DSUHQGLGR�D�ORFDOL]DU�UgSLGDPHQWH�HVWDV�JUDQMDV�GH�OLQNV�\�D
GHVHVWLPDUODV�

6DWXUDFLhQ�GH�OD�GHQVLGDG�GH�SDODEUDV�FODYH

9LQFXODGD �FRQ �OD �VREUH �RSWLPL]DFLkQ� �HVWD �WhFQLFD �DXPHQWD �OD �GHQVLGDG �GH
SDODEUDV �FODYHV �GH �IRUPD �DUWLILFLDO �SRU �HQFLPD �GH �ORV �YDORUHV �SHUPLWLGRV
�QRUPDOPHQWH�HQWUH�HO����\�HO������(VWD�WhFQLFD�VH�FRQRFH��WDPELhQ��FRPR
6SDPPLQJ�.H\ZRUGV�R�.H\ZRUG�6WXIILQJ��&RQVLVWH�HQ�UHSHWLU��GHQWUR�GHO�WH[WR��ODV
PLVPDV�SDODEUDV�FODYHV�XQD�\�RWUD�YH]��SRU�OR�TXH�ORV�WH[WRV�VXHOHQ�WHQHU
HVWUXFWXUDV�SRFR�OkJLFDV��OR�TXH�HV�IgFLOPHQWH�UHFRQRFLEOH�SRU�ORV�EXVFDGRUHV�
3DUD�HYLWDUOR��FRQYLHQH�UHGDFWDU�DGHFXDGDPHQWH��XWLOL]DU�VLQkQLPRV��HWF�

https://cibercambio.files.wordpress.com/2021/04/a2eac-blackhatse-1441395690-43.png
https://cibercambio.files.wordpress.com/2021/04/a2eac-blackhatse-1441395690-43.png


'RRUZD\�SDJHV

/DV�SgJLQDV�WUDVHUDV�R�SgJLQDV�SXHQWH�VRQ�SgJLQDV�PgVFDUD�FUHDGDV�FRPR�SgJLQDV
LQLFLDOHV��lQLFDPHQWH�SHQVDGDV�SDUD�ORV�EXVFDGRUHV��6XHOHQ�RIUHFHU�LQIRUPDFLkQ
SHQVDGD�SDUD�PHMRUDU�HO�SRVLFLRQDPLHQWR��ELHQ�SDUD�RFXOWDU�HO�FRQWHQLGR�UHDO�GHO
VLWLR ��SgJLQDV �GH �FRQWHQLGR �HQJDjRVR� �VSDPp� �ELHQ �SRUTXH �HO �VLWLR �HVWg
GHVDUUROODGR�FRQ�WHFQRORJiD�TXH�RIUHFH�SUREOHPDV�SDUD�OD�LQGH[DFLkQ�GH�ORV
EXVFDGRUHV��IODVK��IUDPHVp��6RQ�HVSHFLDOPHQWH�SHQDOL]DGDV�SRU�ORV�EXVFDGRUHV�

&ORDNLQJ

6H �WUDWD �GH �XQD �WhFQLFD �GH �HQFXEULPLHQWR �EDVDGD �HQ �GLVSRQHU �GRV �SgJLQDV
GLIHUHQWHV�HQ�IXQFLkQ�GH�TXLhQ�UHDOLFH�OD�FRQVXOWD��XQ�QDYHJDGRU�R�XQ�EXVFDGRU�
1RUPDOPHQWH� �ODV �SgJLQDV �nSUHSDUDGDVo �SDUD �ORV �EXVFDGRUHV �HVWgQ
VREUHRSWLPL]DGDV�

%DLW�DQG�6ZLWFK

9DULDQWH�GHO�FORDNLQJ�TXH�FRQVLVWH�HQ�nHQJDjDUo�DO�PRWRU�GH�ElVTXHGD�JHQHUDQGR
XQD�SgJLQD�FRQ�XQ�FRQWHQLGR�GHWHUPLQDGR��HVSHUDU�D�TXH�HO�EXVFDGRU�OD�LQGH[H��\
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6H�WUDWD�GH�WRGDV�DTXHOODV�HVWUDWHJLDV�TXH�WUDWDQ�GH�DXPHQWDU�HO�QlPHUR�GH
HQODFHV�PHGLDQWH�FRPSUD�R�LQWHUFDPELR��FUHDQGR�UHGHV�DUWLILFLDOHV�\�IRU]DGDV��6X
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KDFH�VRVSHFKDU�D�ORV�EXVFDGRUHV�TXH�HVWgQ�SHQGLHQWHV�GH�FXHVWLRQHV�FRPR�HO
SURPHGLR�GH�HQODFHV�TXH�UHFLEH�XQ�VLWLR��HO�DXPHQWR�R�GLVPLQXFLkQ�GH�OLQNV��HWF�
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FXDQGR�KD\�DOJlQ�WLSR�GH�FRQWDGRU�GH�FOLFV�LQWHUPHGLR��GH�IRUPD�TXH�VH�PRGLILFD
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$QDOgWLFD�:HE��&RQFHSWR�\�DSOLFDFLRQHV

/D�DQDOgWLFD�ZHE�DJOXWLQD�WRGDV�DTXHOODV�WfFQLFDV�\�SUeFWLFDV�GH�UHFRJLGD�
WUDWDPLHQWR��FRGLILFDFLiQ��DQeOLVLV��HYDOXDFLiQ�\�GLVFXVLiQ�VREUH�ORV�GDWRV
UHODWLYRV�D�GHVSOLHJXH�GH�SURGXFWRV�\�R�VHUYLFLRV�GH�LQIRUPDFLiQ�HQ�OD�:HE��FRQ
OD�ILQDOLGDG�GH�REWHQHU�FRQRFLPLHQWR�UDFLRQDO�VREUH�FiPR�RSHUDQ�ORV�VLVWHPDV�\�
IXQGDPHQWDOPHQWH��FXeO�HV�HO�FRPSRUWDPLHQWR�GH�ORV�XVXDULRV�HQ�VX�LQWHUDFFLiQ
FRQ�HVWRV�VLVWHPDV��SURGXFWRV��VHUYLFLRV�\�FRQ�RWURV�XVXDULRV��(Q�HO�YgGHR�c:KDW
LV�ZHE�DQDO\WLFV"d�SXHGHV�GHVFXEULU�PeV�

6HJjQ�HVWDEOHFH�OD�$VRFLDFLiQ�(VSDhROD�GH�$QDOgWLFD�:HE��OD�DQDOgWLFD�ZHE�IRUPD
SDUWH �GH �XQ �ePELWR �GH �HVWXGLR �PeV �DPSOLR �FRPR �HV �HO �GH �OD �,QWHOLJHQFLD
(PSUHVDULDO�R�%XVVLQHV�,QWHOOLJHQFH�

$VLPLVPR��HVWe�DVRFLDGD�DO�FRQFHSWR�GHO�:HE�0LQLQJ��:0���\�HVWH�D�VX�YH]�DO�HO
GH�0LQHUgD�GH�GDWRV��'DWD�0LQLQJ��TXH�VH�HQFDUJD�GH�REWHQHU�LQIRUPDFLiQ�YDOLRVD
TXH�UHVLGH��LPSOgFLWDPHQWH��HQ�ORV�GDWRV�
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/DV�DSOLFDFLRQHV�TXH�SRVHH�OD�DQDOgWLFD�:HE�VRQ�PX\�GLYHUVDV��WDQWR�GHVGH�OD
GLPHQVLiQ�HPSUHVDULDO�FRPR�GHVGH�OD�GHO�XVXDULR�ZHE�

'HVGH �QXHVWUD �GLPHQVLiQ �GH �HVWXGLR� �QRV �FHQWUDUHPRV �HQ �FRQRFHU �ORV
SURFHGLPLHQWRV�HVHQFLDOHV�GH�OD�DQDOgWLFD�ZHE�FRPR�XQ�LQVWUXPHQWR�DO�VHUYLFLR�GH
OD �PHMRUD �FRQWLQXD �HQ �SUR �GH �XQD �PHMRU �YLVLELOLGDG �GH �ORV �SURGXFWRV �GH
LQIRUPDFLiQ�TXH�HODERUHPRV��DXQTXH�QR�SRGHPRV�REYLDU�OD�LPSRUWDQFLD�TXH�SRVHH�
GHVGH�GHWHUPLQDGDV�DSUR[LPDFLRQHV�HQ�HO�FDPSR�GH�OD�FRPXQLFDFLiQ��FXHVWLRQHV
JHQHUDOHV�GHO�H0DUNHWLQJ�FRPR��SRU�HMHPSOR��HO�GHVDUUROOR�GH�HVWUDWHJLDV�GH
PDUNHWLQJ�PL[�R�OD�HYDOXDFLiQ�GH�ORV�LQGLFDGRUHV�GH�UHQGLPLHQWR�HFRQiPLFR�FRPR
HO�52,��HWF�
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7fFQLFDV�GH�UHFRJLGD�GH�GDWRV

(V�HYLGHQWH�TXH�H[LVWH�OD�QHFHVLGDG�GH�FRQRFHU�FRQ�OD�PD\RU�SUHFLVLiQ�SRVLEOH
FiPR�HV�QXHVWUD�DXGLHQFLD��(Q�HO�YgGHR�c0DNLQJ�ZHE�DQDO\WLFV�ZRUN�IRU�\RXd
SRGUeV�DSUHQGHU�PeV�

)XHQWH� �0DNLQJ �ZHE �DQDO\WLFV �ZRUN �IRU �\RX �E\ �'LJLWDO �*DUDJH �DW
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y U%XH,)�Z�]V	W �V��/LFHQVH�E\�RZQHU�RI�FRS\ULJKW�

([LVWHQ�WUHV�JUDQGHV�PfWRGRV�GH�UHFRJLGD�GH�LQIRUPDFLiQ�

%DVDGR�HQ�HO�XVXDULR��XVHU�FHQWULF���HQWUHYLVWDV��(*0��$,0&���HQFXHVWDV��
RQOLQH��R�VH�XVDQ�UHDVWUHDGRUHV��1LHOVHQ��1HWUDVLQJ��FRP6FRUHVm�
%DVDGR�HQ�OD�SXEOLFLGDG��DG�FHQWULF���$QeOLVLV�GH�DUFKLYRV�GH�UHJLVWUR��
SXEOLFLWDULR��ORJV�GH�DGVHUYHUV
2ULHQWDGR�DO�VLWLR�ZHE��VLWH�FHQWULF����5HJLVWUR�GH�YLVLWDV�\�DFWLYLGDG���

7RGDV�ODV�KHUUDPLHQWDV�DFWXDOPHQWH�SRVLFLRQDGDV�HQ�HO�PHUFDGR��*RRJOH�$QDO\WLFV�
$GREH�$QDO\WLFV�2PQLWXUH��$7�,QWHUQHW���)UHVKPDUNHWHU�m��UHDOL]DQ�PHGLFLRQHV
VLPLODUHV��$OJXQDV�GH�ODV�PeV�KDELWXDOHV�VRQ�ODV�VLJXLHQWHV��DXQTXH�KD\�FLHQWRV�
TXH�SRGHPRV�FRQILJXUDU�

6HVLRQHV��(V�HO�SHULRGR�GXUDQWH�HO�FXDO�XQ�XVXDULR�LQWHUDFWjD�FRQ�VX�VLWLR
ZHE��DSOLFDFLiQm�7RGRV�ORV�GDWRV�GH�XVR�HVWeQ�DVRFLDGRV�D�XQD�VHVLiQ�
1RUPDOPHQWH��HVWe�FRQILJXUDGD�GH����PLQXWRV�
8VXDULRV��8VXDULRV�TXH�KDQ�DELHUWR�DO�PHQRV�XQD�VHVLiQ�HQ�HO�SHULRGR
VHOHFFLRQDGR� �LQFOXLGR �WDQWR �ORV �XVXDULRV �QXHYRV �FRPR �UHFXUUHQWHV
�1DYHJDGRUHV �jQLFRV�
1iPHUR�GH�SeJLQDV�YLVWDV��1jPHUR�WRWDO�GH�SeJLQDV�YLVWDV��LQFOXLGDV�ODV
UHSHWLGDV�
3eJLQDV�VHVLhQ��3URPHGLR�GH�SeJLQDV�TXH�VH�YHQ�HQ�FDGD�VHVLiQ��UHSHWLGDV
LQFOXLGDV�
'XUDFLhQ�PHGLD�GH�OD�VHVLhQ��7LHPSR�PHGLR�GH�OD�GXUDFLiQ�GH�XQD�VHVLiQ�
3RUFHQWDMH�GH�UHERWH��3RUFHQWDMH�GH�YLVLWDV�D�XQD�VROD�SeJLQD��9LVLWDV�HQ
HO�TXH�HO�XVXDULR�KD�DEDQGRQDGR�VX�VLWLR�HQ�OD�SeJLQD�GH�HQWUDGD�VLQ
LQWHUDFWXDU�FRQ�HOOD�

7fFQLFDV�EeVLFDV�GH�DQeOLVLV

8QD�YH]�UHFROHFWDGRV��D�WUDYfV�GH�HVWDV�KHUUDPLHQWDV��ORV�GDWRV��HV�HO�PRPHQWR
GH�DFWXDU�XQD�HYDOXDFLiQ�GH�ORV�PLVPRV�FRQ�OD�ILQDOLGDG�GH�GLVFXWLUORV�\�REWHQHU
FRQFOXVLRQHV�TXH�SHUPLWDQ�PHMRUDU�ORV�SURFHVRV�GH�SRVLFLRQDPLHQWR�

([LVWHQ�GLIHUHQWHV�WfFQLFDV�GH�DQeOLVLV�

$QeOLVLV�GH�GDWRV�JHQHUDOHV��(YDOXDFLiQ�FRPSDUDGD�GH�ODV�SeJLQDV�YLVWDV��HO
WLHPSR�GHGLFDGR�D�OD�QDYHJDFLiQ��JOREDO��SRU�DSDUWDGRV��SRU�FRQWHQLGRV��SRU
DXWRU�GHO�FRQWHQLGR��SRU�WLSR�GH�FRQWHQLGRm��GH�SURFHGHQFLD�H�LGLRPD�GHO
YLVLWDQWH��GH�OXJDU�GHVGH�HO�TXH�SURFHGH�HO�DFFHVR��GLUHFWRULR��EXVFDGRU�
RWUD�ZHE��HWF��m
(YDOXDFLhQ�GH�PDSDV�GH�FOLFV��FOLFNPDS��$�WUDYfV�GH�XQD�UHSUHVHQWDFLiQ
JUeILFD�FRGLILFDGD�SRU�FRORUHV��VH�SXHGH�REVHUYDU�FXeOHV�VRQ�ODV�]RQDV
SULQFLSDOHV�GRQGH�KDFHQ�FOLF�ORV�XVXDULRV��$OJXQDV�KHUUDPLHQWDV�SHUPLWHQ
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PRVWUDU��GHQWUR�GHO�PDSD��FDSDV�FRQ�DQeOLVLV�XQLYDULDEOH�R�PXOWLYDULDEOH�
FRPR��SRU�HMHPSOR��HO�52,�R�HO�gQGLFH�GH�FRQYHUVLiQ�GH�FDGD�FOLF��0HGLDQWH
HVWRV�VLVWHPDV�SRGHPRV�WRPDU�GHFLVLRQHV�VREUH�DTXHOODV�]RQDV�GH�OD�SeJLQD
GH�PD\RU�YDORU��]RQDV�FRQIXVDV��HWF�
7HVWHR�FRQ�GREOH�SeJLQD��$�%�7HVWLQJ��6H�XWLOL]D�FXDQGR�VH�HVWe�WUDEDMDQGR
HQ�XQ�UHGLVHhR�GHO�VLWLR��R�VH�TXLHUHQ�SUREDU�GLVWLQWDV�VROXFLRQHV�\
FRPSUREDU��SRU�HMHPSOR��ORV�UDWLRV�GH�FRQYHUVLiQ�R�GH�DEDQGRQR�HQ�IXQFLiQ
GH�OD�SeJLQD�TXH�XWLOL]D�HO�LQWHUQDXWD�
(YDOXDFLhQ�GH�UXWDV�GH�QDYHJDFLhQ��$QeOLVLV�GH�ODV�UXWDV�UHDOL]DGDV�SRU�ORV
XVXDULRV�GHQWUR�GH�OD�ZHE��ORV�HOHPHQWRV�TXH�HQOD]DQ�XQ�UHFRUULGRm�6H�WUDWD
GH�XQ�PLFURDQeOLVLV�GH�OD�kGLHWDl�GHO�XVXDULR�GHQWUR�GH�QXHVWUR�VLWLR�

(Q�HO�DQeOLVLV�DSOLFDUHPRV�ODV�PfWULFDV�TXH�UHVXOWHQ�PeV�jWLOHV�D�OD�HVWUDWHJLD
\�D�ORV�REMHWLYRV�TXH�EXVFDPRV��\�TXH�SXHGHQ�VHU�PX\�GLIHUHQWHV�HQ�IXQFLiQ�GH
QXHVWUDV�ILQDOLGDGHV��3RU�HMHPSOR��VL�OR�TXH�EXVFDPRV�HV�PHMRUDU�OD�SURIXQGLGDG
GH�LQGH[DFLiQ�HQ�ORV�EXVFDGRUHV�\�VXV�UHVXOWDGRV��QRV�LQWHUHVDUe�HYDOXDU�HO
QjPHUR�GH�LPSUHVLRQHV��HV�GHFLU��HO�QjPHUR�GH�YHFHV�TXH�OD�85/�KD�DSDUHFLGR�HQ
ORV �UHVXOWDGRV �GH �EjVTXHGD�� �ORV �FOLFV �TXH �VH �KDQ �UHDOL]DGR �GHVGH �HVRV
UHVXOWDGRV��\�OD�SRVLFLiQ�PHGLD�TXH�REWHQHPRV�HQ�OD�SeJLQD�GH�UHVXOWDGRV�GH
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